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Dwar Frofessor Rittel,

Lae of Issue-Bazed Methods in'ﬂ$rita

Tt was good to hear yvour voice on the phone the other dav, afier
T left the note in your mail box aboot our work in Sfrica.
attended vouwr cowrse while I was aluo teaching ED3I in 1972, with
James Frestind. You may remember that I wepts vp & set of noteg
o theat cowrss, which | later sent to vou via Jean-FPierre
Frotzen. T also ased then to develop a course I taught st the
Faculty of Environmental Studies at York Undwversity in Torombao,
Lanada, 19735, This course was then geed as one of the bases
for integrating o sector of the curriculum dealing with method
and called "Flanning / Design / Management® ang later
"Intervention®.

I oreturned to &frica in 1979 with my hustand, who oomes from’
kenya, and we set up a non-profit institute dealing with
environment and development issuss affecting low-income pEople.
We have flexibly adapted the issue-based sethod as & kind of
"apenda sheet" for seetings which bring together interest groups
to argue about action. We have aleo used it in & similar way far
wvaluations. You can read about that in the enclosed viod wines,
which was the first time we wsed it for evaluation. There iz a
similar publicetion on an evaluation in Tanrenia. Earh of these
studies continued over one vesr. When we used a similar method
for a policy study with a 1ot of groups involved in woodfuel
energy in Kenya, we only Look three months. The result was msore
conflict during the meestings as issues had not besen worked
through so thoroughly. (There is always somes conflict af
Course) .,

We havie also used the method in ressarch, as you can read in the
enclosed article sbout our study of the informal transport
system in Madrobl. It ds from "Sfrican Cities in Crisis", R.
Gtren and Ry White, eds., Westview Press, Bouwlder, Colorado,
1989, We involved vehicle oosrators, the police and obthers in a
couple of workshops thet had a wide impact, including on
legislation., Recently, we usod igeoees again as the basls for a
maior rassarch on wrban subsistence food production in FIEmyY .
This is published bulh workshops not valt held, They should
hasically involve local governments. We like to use issuss as
the framework for collescting data, and not hypotheses. This
sometimes cauwses problems with social scisntists. Our method ia
alaso explained in arn arbicle in P et g Processes dm '
Develonimg Coumtries, W D Dook and T F fuhn, Bds, TINS Studiss
in the Management Sciences, Morth Hollard Fublishing Co., 1982,
PRe L35-13%. This iz shout monitoring and esvaluation methods §or
Low income housirg and, by the way, refers to yveuy method as @
I,
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them - one on self-help settlements in Africas and the ather on
women anc- sheltsr which is olobal. Davinder, my huasbang, sdlts
o called "lssue Based Indian Ocearn Netwaork - TRIONY.

Flesse let us krow 34 vow want to krow more about any of this.
We do not often visgit the West Cooast , although Devinder will
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