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Preface by Tom Mitchell
Understanding the process of learning, and giving this capability to computers, is among the most ambitious goals of modern computer science. The
past decade has seen research progress toward this goal along several fronts:
developing new learning algorithms, modelling human learning processes, and
theoretically characterizing the complexity of learning.
Among the most signi cant new themes over this decade is the exploration
of how the learner's goals and prior knowledge drive the learning process. Before
1980, the vast majority of research on learning focussed on the task of estimating or hypothesizing an unknown function given only a sample of its inputs and
outputs, with no explicit notion of the learning goal. This research grew out of
the tradition of earlier work on statistical pattern recognition, and early studies in psychology on learning \nonsense" concepts such as abstract geometric
patterns. But over time many researchers became convinced that this was too
simple a formulation of the learning problem to model the surprising learning
skills exhibited by humans.
To see the issue here, consider learning to play a game such as chess. Suppose
you have just lost your queen, and wish to learn the general pattern of board
pieces that led to this failure. Inductive learning methods require hundreds or
thousands of such failures (and non-failures), to hypothesize which of the many
board features distinguish the positions in which you lose your queen from those
in which you do not. But people are typically able to learn such concepts from
only a handful of examples. How? People appear to direct learning towards
concepts relevant to their goals { by explaining the cause of their failure, and
thereby noticing the relevant board features (e.g., the opposing knight that was
simultaneously threatening your King and Queen) while ignoring the irrelevant
(e.g., the three pawns in the second row). The oversimpli cation of early work
on learning was that it omitted any reference to the learner's goals, and therefore
could not model this kind of learning by explaining.
During the 1980's researchers began exploring the role of explanations, goals,
and explicit prior knowledge in the learning process. Explanation-based learning algorithms were developed that generalized more accurately than earlier
inductive approaches, by explicitly taking into account the learning goal (e.g.,
to avoid losing the queen) and related prior knowledge (e.g., the legal moves
of chess). The key insight underlying this work was that learning is much easier to understand and duplicate in computers if the learning goal and related
knowledge are explicitly manipulated by the learning algorithm.
This initial work led to a urry of research on goal-driven learning, exploring more broadly the ways in which learning processes are in uenced by
learning goals. Whereas initial research considered how learning goals in uence
ix

the process of generalizing from examples, more recent work has considered how
learning goals drive other processes as well, such as the process of experimenting to collect new training data, and the process of generating useful learning
subgoals. Whereas the initial research produced simpli ed, brittle algorithms
for using the learning goal to guide generalization, more recent work has produced signi cantly more robust and practical methods and has raised questions
concerning the origins of learning goals, the role of goals in guiding other learning tasks, and how to choose appropirate learning strategies to achieve learning
goals.
Current research in goal-driven learning deals with a wide range of issues
dealing with how and when learning goals arise and the ways in which goals
in uence a broad range of learning processes. These issues, which are now
being addressed in machine learning, cognitive psychology, and education, are
the focus of this volume, which summarizes recent work on goal-driven learning,
and presents a number of new research results in this area. As you will see from
many of the chapters, the eld is actively exploring new directions, and many
of the approaches are still under development. Although we still lack a full
understanding of how to best use goals to guide the learning process, it seems
obvious that if we are to progress in understanding learning, then we must take
into account more and more of the the rich context in which it occurs. Taking
learning goals into account is one essential step, and it is dicult to imagine a
future for machine learning or cognitive science in which this does not play a
central role.
Professor Tom M. Mitchell Carnegie Mellon University Pittsburgh, PA
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Editors' Preface
In cognitive science, arti cial intelligence, psychology, and education, a growing body of research supports the view that the learning process is strongly
in uenced by the learner's goals. Several experimental studies have shown that
people with di erent goals process information di erently. Studies in educational contexts have shown that di erent types of goals in uence learning in
di erent ways, and have attempted to use this insight in the design of e ective educational environments. The importance of learner goals is supported by
computational machine learning models, which provide functional arguments
for goal-based focusing of learner e ort, and from psychological evidence for
the importance of student goals in educational settings. Investigators in each
of these areas have independently pursued the common issues of how learning
goals arise, how they a ect learner decisions of when and what to learn, and
how they guide the learning process.
The fundamental tenet of goal-driven learning is that learning is largely an
active and strategic process in which the learner, human or machine, attempts to
identify and satisfy its information needs in the context of its tasks and goals, its
prior knowledge, its capabilities, and environmental opportunities for learning.
It is increasingly evident that investigation of goal-driven learning can bene t
from a multidisciplinary e ort employing diverse perspectives on a common
research agenda. To this point, however, research in goal-driven learning has
largely been con ned to isolated e orts, with little framework to connect related
results and to aid in their analysis. The purpose of this book is to establish such
a framework, to collect and solidify existing results on goal-driven learning, and
to point the way for future investigations of goal-driven learning.
The book begins with a discussion of fundamental questions for goal-driven
learning: the motivations for adopting a goal-driven model of learning, the
basic goal-driven learning framework, the speci c issues raised by the framework
that a theory of goal-driven learning must address, the types of goals that can
in uence learning, the types of in uences those goals can have on learning,
and the pragmatic implications of the goal-driven learning model (chapter 1).
The remainder of the book is divided into two parts. The rst is a collection
of recent research papers that serve as case studies in goal-driven learning.
Each paper addresses a piece of the goal-driven learning puzzle, re ecting a
particular research perspective from one of the several disciplines that have been
investigating this area in recent years. These works address issues such as the
justi cation of goal-driven learning models through functional arguments about
the role and utility of goals in learning (chapters 2{4), the justi cation of such
models through cognitive results (chapters 5, 6, 14), goal-based processes for
deciding what to learn (chapters 7, 8) and for guiding learning and the learning
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process (chapters 4, 7, 9{13), and pragmatic implications of goal-driven learning
for design of instructional environments (chapters 14, 15).
The second part of the book is based on the Symposium on Goal-Driven
Learning organized by David Leake and Ashwin Ram at the Fourteenth Annual
Conference of the Cognitive Science Society in Bloomington, Indiana, in 1992.
It presents an overview of the workshop discussion and a collection of papers
from the symposium panelists representing their individual perspectives on fundamental issues and their proposals for fruitful future directions in goal-driven
learning research.
The works in this volume re ect both the diversity of goal-driven learning
research and the fundamental relationship of di erent approaches within the
broader goal-driven learning framework. Together, they provide a comprehensive overview of recent research in goal-driven learning and illuminate on-going
investigations and open issues to provide a foundation for future study of goaldriven learning.
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Chapter 1
Learning,
Goals

Goals,

and

Learning

Ashwin Ram and David B. Leake

1 Why goals?
In cognitive science, arti cial intelligence, psychology, and education, a growing body of research supports the view that learning is largely a goal-directed
process. Experimental studies show that people with di erent goals process information di erently; work in machine learning presents functional arguments
for goal-based focusing of learner e ort. Recent work in these elds has focussed
on issues of how learning goals arise, how they a ect learner decisions of when
and what to learn, and how they guide the learning process. It is increasingly
evident that investigation of goal-driven learning can bene t from bringing these
perspectives together in a multidisciplinary e ort (Leake & Ram, 1993).
The central idea underlying goal-driven learning is that, because the value of
learning depends on how well the learning contributes to achieving the learner's
goals, the learning process should be guided by reasoning about the information
that is needed to serve those goals. The e ectiveness of goal-driven learning depends on being able to make good decisions about when and what to learn, on
selecting appropriate strategies for achieving the desired learning, and on guiding the application of the chosen strategies. Research into such topics includes
the development of computational models for goal-driven learning, the testing
of those models through psychological experiments and empirical experiments
with computer programs, the justi cation of the models through functional arguments about the role and utility of goals in learning, and the use of models
of goal-driven learning in guiding the design of educational environments. The
common themes in these research e orts are the investigation of types of learning goals, the origins of learning goals, and the role of goals in the learning
process.
Research on goal-driven learning in arti cial intelligence has been motivated
largely by computational arguments. The problem of combinatorial explosion
of inferences is well known; in any realistic task domain, time and resource
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constraints prohibit consideration of all but a few of the possible inferential
paths. Consequently, any reasoner, human or machine, must focus its attention
and resources on pursuing those inferential paths that are likely to be most
useful. Similarly, in any realistic situation, there are several di erent types of
learning that a reasoner might perform, several kinds of new knowledge that a
reasoner might acquire, and several kinds of reformulation or reorganization of
existing knowledge that a reasoner might carry out. Again, due to time and
resource constraints it is only practical to perform a few of these operations.
Consequently, the reasoner must focus its attention and resources on executing
the learning operations that are likely to be most useful. Because the utility of
an inference or a piece of knowledge can best be evaluated relative to a particular
task or goal, goal-based considerations must guide reasoning and learning.
In addition to these computational arguments for goal-driven learning, research in goal-driven learning has a cognitive basis in psychological research.
This research has established much evidence for the in uence of goals and beliefs on human learning, and for the use of active, strategic, and goal-driven
processes in many kinds of learning that humans perform. However, many
questions remain concerning the kinds of goals that people pursue, the conditions under which those goals in uence learning, and the kinds of learning that
are in uenced by those goals.
Research in cognitive science combines the cognitive perspective of psychology with the computational perspective of arti cial intelligence, developing computational models of human learning that are evaluated using computational
metrics as well as by comparison with human performance. Research in education has also been concerned with psychological data about human learning,
but from a pragmatic perspective. This research has attempted to use empirical
evidence to guide the design of instructional and educational scenarios so as to
facilitate learning, taking as its starting point the evidence for facilitation of
certain kinds of learning by particular kinds of goals. These scenarios have also
been used as the basis for further psychological experimentation to validate the
underlying theories. In this chapter, we describe a framework for goal-driven
learning and its relationship to prior and current theories from each of these
perspectives.

2 An everyday example
Goal-driven learning is triggered when a reasoner needs to learn in order to
improve its performance at some task. A goal-driven learner determines what
to learn by reasoning about the information it needs, and determines how to
learn by reasoning about the relative merit of alternative learning strategies in
the current circumstances. For example, for a rst-time stereo buyer, the goal of
getting good buy on a stereo may give rise to at least two learning goals: a goal
to learn the best sources for sound equipment and to a goal to learn how to judge
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the merits of competing equipment. Each of these learning goals may trigger
learning subgoals. In order to learn the best place to buy sound equipment, the
buyer may rst have to learn general criteria for what constitutes a good store for
buying sound equipment, and then speci cs about prices, service, etc. to classify
di erent stores. In order to learn how to judge particular equipment, the buyer
will have to learn about the classes of alternatives available and about speci c
equipment within those classes. Thus some learning goals involve gathering
informationin the external world, while others involve reformulating or changing
informationthat is already known, by operations such as forming generalizations
or reorganizing memory.
In order to perform the desired learning, the stereo buyer must select strategies for accomplishing each of its learning goals. For example, the buyer may
choose between learning strategies including asking others' opinions, reading
magazine articles, forming inductive or explanation-based generalizations from
demonstrations of equipment, or even disassembling equipment to determine
the quality of its electronic components. Learning strategy selection depends
on factors such as the buyer's prior knowledge, the buyer's resources (e.g., how
much time the buyer can spend on the shopping process), opportunities (e.g.,
happening to meet an expert on sound equipment at a party), and the buyer's
own abilities (e.g., whether the buyer has the expertise to judge the quality of
equipment by disassembling it).
This example illustrates the value of goal-driven learning in focusing learner
e ort, and also suggests the range of roles that goals can play in in uencing
learning. Goals determine how much e ort to allocate to performance tasks
(e.g., the task of buying a stereo), indirectly in uencing the resources available
for the learning that will be performed as part of that task. Goals also determine
the focus of attention when new information is received as input (e.g., focusing
attention on announcements of stereo sales). They determine what should be
learned (e.g., determining that it is worthwhile to generalize about relationships
between store types and prices). They give criteria for evaluating the results of
learning and deciding what learned information to store (in this example, the
value of learning is its usefulness for guiding the shopping decision). Table 1
summarizes these and other possible roles of goals in learning. In the following
sections we concentrate on developing a framework and terminology on which to
base our analysis of goal-driven learning, and after developing that framework
we return to the ways that goals a ect learning in section 8.

3 Towards a planful model of learning
As the previous example illustrates, a goal-driven learner makes decisions about
what, how, and when to learn in order to further its goals. In this view, learning
can be considered a \planful" process (e.g., Etzioni, Hanks, Weld, Draper, Lesh,
& Williamson, 1992; Hunter, 1990/chapter 2; Leake/chapter 20; Michalski &
3

Guiding the performance task by:

 Determining the resources made available to the performance task
 Guiding the control or search procedure used in the performance task
 Guiding retrieval of plans, problem solutions, and other types of knowledge
 Focusing attention on certain aspects of the input
 Guiding the evaluation of the outcome of the performance task

Guiding the learning task, by:

 Specifying the target of learning (desired output of a learning algorithm)
 Selecting the learning algorithms to be used
 Constraining the learning process (for example, in uencing the policies

under which the learning algorithms operate)
 Focussing the search for information needed to carry out the learning
 Determining when learning should be attempted
 Aiding evaluation of results of learning with respect to the desired output
Guiding storage, by:
 Selecting what to store
 Determining how learned knowledge is indexed
Table 1: Ways in which goals can in uence learning.
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Ram, chapter 21; Pryor & Collins, 1992/chapter 10; Ram & Cox, 1994/chapter 7; Ram, Cox, & Narayanan, chapter 18; Ram & Hunter, 1992/chapter 4;
Redmond, 1992; Quilici, in press; Schank & Abelson, 1977; Xia and Yeung,
1988/chapter 12). This learning process is analogous to models of problem solving in which the reasoner uses task goals to formulate action plans for achieving
these goals (e.g., Newell & Simon, 1972; Greeno & Simon, 1988; VanLehn, 1989).
Learning actions or schemas are selected, combined, and invoked appropriately
on the basis of existing learning goals and available environmental opportunities
for learning. Learning is a behavior explicitly carried out to seek information,
driven by needs arising from the reasoner's performance on a task that learning
is intended to facilitate, and mediated by the formulation and manipulation of
explicit learning goals.
The motivation for the goal-driven approach is to control processing in a rich
world. Simply put, knowledge that is valid in principle need not necessarily be
useful (Mitchell & Keller, 1983); thus, it is desirable to avoid the e ort involved
in learning knowledge that does not contribute to the reasoner's overall purpose.
For example, Ram and Hunter (1992/chapter 4) argue that, due to the computational complexity of reasoning about the combinatorially large number of
inferences that are possible in any realistic situation, it is essential to focus inferential and learner e ort on deriving those pieces of knowledge that are likely to
be most useful. Hunter (1990/chapter 2) argues that inference during learning
(such as inductive inference) is also potentially combinatorially explosive and
that explicit consideration of desirable knowledge should be used to guide this
inference. Likewise, Leake (1992) argues for similar reasons that decisions about
what to learn about new situations must be driven by characterizations of the
learner's information needs. Theoretical analyses (desJardins, 1992/chapter 8;
Etzioni, 1992; Francis & Ram, 1993; Gratch & DeJong, 1993), as well as empirical investigations of the utility of learning (Minton, 1990/chapter 3; Tambe,
Newell, & Rosenbloom, 1990) provide support for this argument. Active, goaldriven learning implies the ability to make explicit decisions about what, when,
and how to learn (Ram, Cox, & Narayanan/chapter 18). Thus some of the
motivations for goal-based approaches include (see also Cox & Ram, 1994):

 Alleviating problems of computational complexity: The ability of a

reasoner to make decisions about its reasoning and learning processes helps
to alleviate problems caused by the computational complexity of reasoning
in an open world, by enabling the reasoner to focus its e orts towards
processing that serves its goals (Cox, 1993; Hunter, 1990/chapter 2; Leake,
1992; Leake/chapter 20; Ram & Hunter, 1992/chapter 4). An analysis
of the utility of learning can help in determining the target of learning
(desJardins, 1992/chapter 8), in guiding learning processes (Gratch &
DeJong, 1993; Gratch, DeJong, & Chien, 1994; Provost, 1994), and also
in deciding whether to learn at all (Markovitch & Scott, 1993; Minton,
1990/chapter 3).
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 Facilitating the use of opportunities to learn: If a reasoner does not





have sucient resources at the time it realizes it has a need to learn, or
if the requisite knowledge is not available at that time, the reasoner can
suspend its learning goals in memory so that they can be retrieved and pursued at a later time (Hunter, 1990/chapter 2; Hammond, Converse, Marks,
& Seifert, 1993; Ram, 1991, 1993; Ram, Cox, & Narayanan/chapter 18;
Ram & Hunter, 1992/chapter 4).
Improving the global e ectiveness of learning: Taking goal priorities and goal dependencies into account when deciding what to learn and
how to coordinate multiple learning strategies improves the e ectiveness
of learning in a system with multiple goals. Learning strategies, represented as methods for achieving learning goals, can be chained, composed,
and optimized, resulting in learning plans that are created dynamically
and pursued in a exible manner (Cox, 1993; Cox & Ram, 1994; Gratch,
DeJong, & Chien, 1994; Hadzikadic & Yun, 1988; Hunter, 1990/chapter 2; Michalski, 1993; Michalski & Ram, chapter 21; Ram & Hunter,
1992/chapter 4; Redmond, 1992; Stroulia & Goel, 1994).
Increasing the exibility of learning: In situations involving multiple
reasoning failures, multiple active and suspended learning goals, multiple
applicable learning strategies, and limited resources, direct mapping from
speci c types of failures to individual learning strategies is impossible, and
an active, planful approach becomes necessary. For a given failure, there
may be more than one algorithm which needs to be applied for successful
learning and, conversely, a given algorithm may apply to many di erent
types of failures (Cox, 1993; Cox & Ram, 1994; Krulwich, Birnbaum, &
Collins, 1993; Ram, Cox, & Narayanan/chapter 18). A planful model of
learning allows decoupling of many-to-many relationships, leading to more
exible behavior (Cox, 1993, Cox & Ram, 1994).

 Improving management of interactions between learning processes: Explicit formulation of learning goals facilitates detection of de-

pendency relationships, so that goal violations can be avoided (Cox, 1993,
Cox & Ram, 1994). When multiple items are learned from a single episode,
the changes resulting from one learning algorithm may a ect the knowledge structures used by another algorithm. Such dependencies destroy
any implicit assumption of independence built into a given learning algorithm that is used in isolation. For example, one learning algorithm
may split a concept de nition into separate schemas or otherwise modify
the de nition. Therefore, an indexing algorithm that uses the attributes
of concepts to create indices must necessarily follow the execution of any
algorithm that changes the conceptual de nition.
Psychological evidence also supports the existence of goal-based in uences
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on human focus of attention, inference, and learning (e.g., Barsalou, 1991/chapter 5; Faries & Reiser, 1988 Ho man, Mischel, & Mazze, 1981; Ng & Bereiter, 1991/chapter 14; Seifert 1988, Srull & Wyer, 1986; Wisniewski & Medin,
1991/chapter 6; Zukier, 1986; see also discussion by Hunter, 1990/chapter 2).
These ideas are related to the \goal satisfaction principle" of Hayes-Roth and
Lesser (1976), which states that more processing should be given to knowledge
sources whose responses are most likely to satisfy processing goals, and to the
\relevance principle" of Sperber and Wilson (1986), which states that humans
pay attention only to information that seems relevant to them. Those principles
make sense because cognitive processes are geared to achieving a large cognitive e ect for a small e ort. To achieve this, the understander must focus its
attention on what seems to it to be the most relevant information available.
Goals can facilitate learning even when they are not generated internally by the
reasoner; for example, Steinbart (1992) shows that asking users questions (i.e.,
\creating" knowledge goals in people) can help them learn from a computerassisted training program, and Patalano, Seifert, and Hammond (1993) show
that presenting users with a goal and a plan to achieve it can facilitate later
detection of relevant features of a situation. There is also much research on the
origins of goals; for example, Graesser, Person, and Huber (1992) discuss several
types of questions, or goals to seek information, and the cognitive mechanisms
that generate them. Many of these are related to the learning goal formulation
mechanisms discussed here.
The goal-driven learning framework does not imply that all processing is
explicitly goal-driven. A reasoner that was completely goal-driven would only
notice what it was looking for already; it would not be able to respond to
and learn from unexpected input. Instead, it is reasonable to assume that there
would be some automatic, bottom-up, or non-goal-driven processing during reasoning and learning, which would support strategic, top-down, or goal-driven
processes such as those discussed here (e.g., Barsalou/chapter 17; Kintsch, 1988;
Leake, 1992; McKoon & Ratcli , 1992; Ram, 1991).
A signi cant body of psychological research points to the in uence of
\metacognition"|cognition by a person concerning that person's own cognitive
processes|in human performance (e.g., Forrest-Pressley, MacKinnon & Waller,
1985; Weinert, 1987; Wellman, 1985, 1992). Gavelek and Raphael (1985) discuss
a form of metacognition, called metacomprehension, which addresses the abilities of individuals to adjust their cognitive activity in order to promote more
e ective comprehension, in particular, the manner in which questions generated
by sources external to the learner (i.e., from the teacher or text), as well as those
questions generated by the learners themselves, serve to promote their comprehension of text. White and Gunstone (1989) argue that resolution of con icting
beliefs and permanent conceptual change requires \metalearning"|control over
one's learning. For example, they discuss a study by Gauld (1986) that shows
that students who learn new scienti c beliefs often revert to their original beliefs
over time because they have merely accepted the new knowledge without any
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real commitment to it. They argue that deep re ection on one's beliefs is a key
part of the awareness and control over one's learning, and suggest methods for
promoting metalearning in science classrooms.
It is clear, of course, that humans cannot exert explicit meta-control over
all their learning processes, and the level of control that can be exerted, as well
as how it is exerted, remain open questions. It is also possible (though, in our
opinion, unlikely) that it may turn out not to be ecient to use this framework as a technological basis for the design of computer programs that learn.
Nevertheless, the framework presented here may be used to take an intentional
stance (Dennett, 1987) towards a reasoner for the purposes of building a computational model of learning. In such a stance, the competence of the reasoner
can be modelled using goals, learning decisions, learning actions, and so forth as
the basic theoretical constructs in task-level and algorithm-level descriptions of
the reasoner. That stance can be taken without any commitment to existence
of these constructs at the implementational level of, say, neural representations
and processes in the human brain, or to the degree of conscious self-awareness
of these processes in human thought.

4 A framework for goal-driven learning
In order to form a uni ed view of the diverse research results on goal-driven
learning, we propose a general framework that describes the goal-driven learning process. While no single piece of research to date has investigated this
framework as a whole or exactly as stated, the framework serves to provide an
integrative structure into which individual research e orts t as pieces of the
puzzle of goal-driven learning. The key idea behind our framework is to model
learning as an active (explicitly goal-driven) and strategic (rational and deliberative) process in which a reasoner, human or machine, explicitly identi es its
goals in learning and attempts to learn by determining and pursuing appropriate learning actions via explicit reasoning about its goals, its abilities, and
environmental opportunities.
In this framework, learning is motivated by the performance tasks that the
reasoner is attempting to perform in the world. The performance tasks give rise
to task goals, as well as subgoals of those goals, and subtasks to achieve them. As
the tasks and subtasks are performed, the reasoner formulates explicit learning
goals to perform types of learning which, if successful, would improve its ability
to carry out those performance tasks or subtasks. The learning goals, in turn,
guide the learning behavior of the reasoner, leading it to focus attention, allocate
resources, and select appropriate learning algorithms or learning strategies when
opportunities to learn arise. In our previous example, the top-level task goal
would be to get a good buy on a stereo, which would spawn subtasks such as
going to a store and purchasing the stereo. These subtasks give rise to learning
goals to learn information needed to select the store and the stereo to buy. Some
8

Reasoner
Performance task(s)

An intelligent system, human or machine.
Overall task(s) that the reasoner is performing that create an e ect
on the external world.
Task goals
Speci c goals and subgoals to be accomplished in order to accomplish the performance task.
Learning goals
Goals to learn (including learning by acquiring knowledge, reorganizing or reformulating knowledge, verifying hypotheses, etc.).
These include both a description of the needed information and
information about the task for which the information is needed.
Strategies or methods Processing steps that accomplish a goal.
Algorithms
Computational formulations of strategies.
Reasoning trace
Record including information on goal-subgoal decomposition of
goals, choice of methods to accomplish goals and subgoals, and
other decisions taken in pursuing those goals, as well as the bases
for these decisions, results of reasoning actions, alternative courses
of action, etc.
Table 2: Summary of terminology.
of those learning goals may seek to gather information about the external world,
while others may seek to create generalizations, test hypotheses, reorganize
memory, or otherwise change existing knowledge. Those learning goals prompt
the choice of learning strategies such as \shopping around," looking at reviews
in magazines, and so forth.
The goal-driven learning process involves not only learning about the world,
but also learning to improve the reasoner's own reasoning process. In order
to identify the learning that needs to occur, the reasoner needs to be able to
analyze its reasoning process in addition to the knowledge that the reasoner
invokes during the reasoning process. To facilitate this, the reasoner maintains
a reasoning trace of its internal decision-making. The reasoning trace provides
the basis for introspective reasoning or meta-reasoning to guide learning and
improve its reasoning performance. Table 2 summarizes the terminology we
will use in our framework.
More concretely, goal-driven learning can be modeled as a two-step process.
The rst step involves the generation of learning goals based on the performance
tasks and task goals of the reasoner. This step can be thought of as the process
of deciding what to learn, and results in the formulation of learning goals that
specify the desired learning that is to occur as well as the origin of the need for
this learning. The second step involves the pursuit of learning goals based on
the reasoner's needs, its resources, and on environmental factors that determine
the timeliness of pursuing certain learning actions in a given situation. This
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step can be thought of as the process of deciding how and when to learn and
carrying out the learning. When the learning actually occurs, this step results
in the satisfaction of one or more of the reasoner's learning goals.

Step 1: Generating learning goals: Figure 1 describes the process by

which learning goals are generated. The reasoner is assumed to be pursuing a
performance task that can be characterized in terms of the current situation
and task goals specifying the desired result of the task. In the stereo example,
the situation might be that the shopper lives in New York, knows nothing about
stereos, and has $500 to spend; the task goal would be to buy a stereo that was
a good value for the $500 price range.
Given the performance task, the reasoner performs reasoning in support of
that task and maintains a trace re ecting its reasoning process. The reasoning
trace records the goal-subgoal decompositional structure of the task goals, the
choice of methods for achieving them and other decisions taken, the factors
in uencing those decisions, and descriptions of other reasoning actions (e.g.,
attempts to retrieve information) and their outcomes (Carbonell, 1986; Ram &
Cox, 1994/chapter 7). For example, forming an executable plan to get a good
buy on a stereo requires knowing which stereo to buy and where to buy it. If the
reasoner does not know, a reasoning failure occurs because current knowledge
is insucient to make a decision.
At a suitable point in processing, the reasoning trace and its results are
evaluated in light of the reasoner's task goals. If any problems arose during
processing, learning is needed to enable the reasoner to avoid similar problems
in the future. In being driven by de ciencies in the reasoner's knowledge, the
process for generating learning goals is in the spirit of impasse-driven or failuredriven learning (e.g., Chien, 1989; Collins & Birnbaum, 1988; Hammond, 1989;
Kocabas, 1994; Laird, Newell, & Rosenbloom, 1986; Mooney & Ourston, 1993;
Mostow & Bhatnagar, 1987; Newell, 1990; Owens, 1991; Park & Wilkins, 1990;
Ram & Cox, 1994/chapter 7; Riesbeck, 1981; Schank, 1982; Schank & Leake,
1989; Sussman, 1975; VanLehn, 1991a). There are several kinds of failures
that may be involved, for example expectation failures, retrieval failures, or
knowledge application failures. Expectation failures arise when the achieved
outcome con icts with expectations, regardless of whether the outcome was
desirable (e.g., Collins & Birnbaum, 1988; Freed & Collins, 1993; Hammond,
1989; Leake, 1992; Owens, 1991; Ram & Cox, 1994/chapter 7; Schank, 1986). In
our framework, an unexpected success is also treated as an expectation \failure."
An example of a retrieval failure is the failure of a schema-based understanding
program to retrieve an applicable schema, even though that schema exists in
memory (Ram, 1993).
Knowledge application failures arise when retrieved knowledge structures fail
to apply fully to new situations, and trigger learning to reconcile the con icts
(e.g., Kass & Leake, 1988; Leake, 1992; Mooney & Ourston, 1993; Park &
10

Performance task = Situation + task goals
is processed by

Selection and application of reasoning method
results in

Reasoning trace + result of reasoning
is input to

Evaluation of processing
detects

Reasoning failure
is input to

Analysis of reasoning failure
gives rise to

Learning goal = Goal specification + task specification

Figure 1: Generation of learning goals
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Wilkins, 1990; Ram, 1993; Schank & Leake 1989). Ram, Cox, and Narayanan
(chapter 18) present a taxonomy of possible types of failures and discuss their
relationship to goal-driven learning.
Even if no failure has yet occurred, anticipation of a reasoning failure may
trigger learning. For example, a reasoner may realize that it cannot perform a
task and decide to perform the necessary learning before even attempting the
task. In our framework, all these motivations for learning|reasoning failures,
diculties, impasses, suboptimalities, surprises, and other types of processing
problems or anticipated processing problems|will be collectively and simply
referred to as failures.
Di erent kinds of failures give rise to di erent kinds of learning goals. For
example, a reasoner may need to acquire additional knowledge if its reasoning
reached an impasse due to missing knowledge, as in the case of a novice stereo
buyer who has no knowledge of which brand of stereo to buy. If the reasoner
possessed sucient knowledge but did not retrieve it at an appropriate time,
it may need to reorganize memory (Ram & Cox, 1994/chapter 7; Ram, Cox,
& Narayanan/chapter 18). A reasoner may need to modify the underlying
representational vocabulary if its vocabulary is found to be inadequate (e.g.,
Schlimmer, 1987; Wrobel, 1988). In some situations, a reasoner might also need
to add to its repertoire of reasoning strategies (e.g., Leake, 1993).
When a reasoning failure is detected, the reasoning trace is analyzed, in a
process called credit/blame assignment, to nd the source of the failure (Birnbaum, Collins, Freed & Krulwich, 1990; Hammond, 1989; Minsky, 1963; Ram &
Cox, 1994/chapter 7; Weintraub, 1991). Blame assignment may be thought of
as a process of model-based diagnosis of the reasoner itself (Birnbaum, Collins,
Freed & Krulwich, 1990; Stroulia, Shankar, Goel, & Penberthy, 1992). If the
failure is attributed to faulty knowledge, learning is needed to improve the reasoner's performance, and a learning goal is generated to repair that knowledge.
In our framework, the learning goal is characterized in terms of two pieces of
information: The desired learning|what learning is needed|and a description
of the task that motivates learning|why learning is needed. The additional
information about why learning is needed is important to allow the reasoner
to carry out its tasks in an opportunistic manner, with learning goals (and the
tasks that they support) being suspended until circumstances are favorable to
their pursuit (Ram, 1989, 1991, 1993; Ram & Hunter, 1992/chapter 4).

Step 2: Pursuing learning goals: In the goal-driven view of learning, learn-

ing goals are treated analogously to task goals in the world. Just as task goals
are achieved through a planning process using available methods for reasoning
and action, learning goals are achieved through a knowledge planning process
using available learning methods or strategies (Hunter, 1990/chapter 2; Quilici,
in press; Ram & Hunter, 1992/chapter 4; Redmond, 1992). In the knowledge
planning process, explicit reasoning is done about learning goals, their relative
12

priorities, and strategies by which they can be achieved. These learning goals,
also called knowledge goals (Ram, 1987, 1990; Ram & Hunter, 1992/chapter 4),
can be represented in a goal dependency network (Michalski, 1993; Michalski
& Ram/chapter 21), which is used to select and combine learning actions into
learning strategies that are appropriate for current learning goals and for the
learning opportunities provided by the current environment.
Individual learning actions may include performing knowledge acquisition
(e.g., asking a friend to recommend a stereo) knowledge reorganization (e.g.,
grouping stores by the size of their stereo departments), knowledge reformulation or transmutation (e.g., forming new generalizations from stored episodes
concerning others' experiences with particular sound equipment), and so on.
Their application is guided by the learning goals of the reasoner (Gratch, DeJong, & Chien, 1994; Hunter, 1990/chapter 2; Michalski & Ram/chapter 21;
Pryor & Collins, 1992/chapter 10; Ram & Cox, 1994/chapter 7; Ram & Hunter,
1992/chapter 4). Figure 2 sketches the second step of the goal-driven learning
process. This step begins with reasoning about the relationships and relative
priorities of learning goals in order to form a goal dependency network. Based on
the information contained in the goal dependency network and on environmental factors a ecting the appropriateness of di erent goals, the reasoner selects
the learning goals to pursue. Learning strategies for achieving those goals in
the current environment are then selected and applied.

Perspective on the framework: The model of learning embodied in the

above steps contrasts with the approach to learning taken in traditional machine learning systems in arti cial intelligence. Typically, in those systems,
learning is primarily a passive, data-driven process of applying a single learning algorithm (or a predetermined combination of a few learning algorithms) to
training examples presented to the system. Goal-driven learning, in contrast,
is an active and strategic process driven by reasoning about information needs,
alternative learning strategies, and opportunities in the environment. In our
framework, the process of determining what to learn is an integral part of the
computational model of learning, as is the process of deciding (on a dynamic
basis) how and when to learn it.
Our view of goal-driven learning implies a tightly coupled relationship between learning and the \rest of reasoning." This view is consistent with recent models of intelligence that are framed as integrated intelligent architectures
(sometimes known as embedded systems), in which the knowledge and reasoning tasks underlying learning and performance are integrated into a complete
interacting system. Numerous approaches to such architectures were presented,
for example, at the 1991 AAAI Spring Symposium on Integrated Intelligent Architectures (Laird, 1991), the 22nd Carnegie-Mellon Symposium on Cognition
(VanLehn, 1991b) and at the Integrated Learning Workshop at the 1993 European Conference on Machine Learning (see Plaza, Aamodt, Ram, van de Velde,
13

Learning goals + priorities
form

Goal dependency network of learning goals, priorities and dependencies
are input to

Learning goal selection
Environmental
factors

determines

Active learning goals
are input to

Learning strategy selection
determine

Learning strategies to apply

Figure 2: Pursuing learning goals using appropriate learning strategies
& van Someren, 1993, for an overview). Some of these architectures propose
that one or a few primitive mechanisms underly intelligence (e.g., Soar (Rosenbloom, Laird, & Newell, 1993), ACT* (Andersen, 1983)), while others integrate
many (often higher-level) mechanisms that cooperate to achieve the agent's
task and reasoning goals (e.g., PRODIGY (Carbonell, Etzioni, Gil, Joseph,
Knoblock, Minton, & Veloso, 1991/chapter 11) and Theo (Mitchell, Allen, Chalasani, Cheng, Etzioni, Ringuette & Schlimmer, 1991)). A common theme in
this research, and one that is compatible with the goal-driven learning framework proposed here, is the explicit representation of task goals, reasoning goals,
and learning goals, and their role in a multistrategy reasoning process that integrates learning with performance tasks such as problem solving or comprehension (e.g., see Ram, Cox, & Narayanan/chapter 18). This theme is also shared
with recent approaches that focus more on knowledge and knowledge-intensive
reasoning than on the underlying cognitive architectures, such as Aamodt's
(1991) CREEK and Hinrich and Kolodner's JULIA (Hinrichs, 1992).

5 Major issues in goal-driven learning
Our framework suggests several issues that must be addressed by a general
theory of goal-driven learning:
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 What is a goal?

The term \goal" has been used to refer to several theoretical constructs
in previous theories of learning and reasoning, including tasks, problem
solving outcomes, desired states of the world, target concepts for learning,
policies and orientations for learning, and so on. Consequently, characterizing goal-driven learning depends on determining the meaning of \goals"
as they apply to the learning process.

 What are the types of goals?

Given the wide range of goals and other in uences described in learning
research, another central issue is to identify di erent types of goals, how
they relate to one another, and how di erent formulations of goal-based
in uences on learning can be placed in a uni ed framework.

 How do goals in

uence processing and learning?

A premise of the goal-driven learning framework is that reasoning about
goals directs the learning process. A fundamental question is what e ects
goals actually have on the learning process and how their in uence is
achieved.

 What are the functional and pragmatic implications of goaldriven learning for the reasoner?

Given the di erences between goal-driven learning and traditional learning models, one key question concerns the e ects of goal-driven learning:
What are the functional implications of goal-driven learning for the reasoner's own performance? What are the pragmatic implications of goaldriven learning as a model of reasoning, and for the design of intelligent
systems?

 What are the pragmatic implications of goal-driven learning as
a cognitive model?

Considering goal-driven learning as a cognitive model raises questions
about the pragmatic implications of that model. One key question concerns the predictions that the model suggests, which have implications for
testing and validating theories of goal-driven learning. Another concerns
the implications of the model for practical applications such as the design
of instructional material and educational environments.
The following sections start with the rst three of these points, illustrating
relevant distinctions using examples from arti cial intelligence research, and
then take a broader view in considering the pragmatic rami cations of the goaldriven learning model. In Leake and Ram (1993/chapter 16), we return to
these issues, discussing the individual perspectives on them that were advanced
by the panelists at the Symposium on Goal-Driven Learning held at the 1992
Conference of the Cognitive Science Society.
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6 What is a goal?
As Barsalou (chapter 17) observes, in some sense any reasoner executing a
built-in procedure can be viewed as having a \goal" to perform that type of
processing, so that any learner could be considered trivially \goal-driven". To
distinguish between built-in behaviors and behaviors that are more explicitly
goal-driven, Barsalou di erentiates between implicit background orientations
and explicit problem solving or task goals. Explicit task goals are the goals
that guide a problem solving process in which a person intends to achieve a set
of goals, assesses what must be performed to achieve them, and executes the
needed actions. In contrast, an implicit background orientation is a behavior
that is performed without explicit reasoning about when and how it should
be pursued. For example, one such implicit orientation is the orientation to
constantly maintain a world model that adequately represents the reasoner's
environment (e.g., Barsalou/chapter 17, Leake, 1989, 1992), although in some
formalisms this is expressed in terms of an explicit goal (see, e.g., Van de Velde,
1988).
Explicit goals are traditionally expressed as speci cations of a target or desired outcome of a problem solving or learning task (e.g., Fikes, Hart, & Nilsson, 1972; Newell & Simon, 1972). However, Ram and Hunter (1992/chapter 4;
Hunter, 1990/chapter 2; Ram & Cox, 1994/chapter 7) argue that capturing the
introspective nature of the goal-driven learning process requires a richer characterization in which a goal is not merely a speci cation of a target. They argue
that a target speci cation or an orientation is a goal only if the reasoner can
actively plan to accomplish the goal, can make decisions about it, and can even
decide to suspend it or not to pursue it.
In order for the reasoner to make such decisions, goals must be explicitly
represented, and the reasoner must be able to re ect on its goals, how to
achieve them, and their relative priorities and interdependencies. Ram and
Hunter (1992/chapter 4) discuss a representation of learning goals in terms of
the desired knowledge to be learned as well as the reason that the knowledge is
needed. Additional representational issues concern the kinds of decision-making
relationships that goals can enter into (Thagard & Millgram/chapter 19) and
the intergoal relationships and interdependencies in which goals can play a role
(Cox & Ram, 1994; Michalski & Ram/chapter 21; Schank and Abelson, 1977;
Slade, 1993; Wilensky 1983).

7 Types of goals
In order to understand how goals can relate to one another and to learning,
it is useful to consider the classes of goals that in uence learning processes in
existing computational models of learning (implemented as computer systems
that learn). This section examines those classes. Our taxonomy is divided into
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the classes centered around task goals, learning goals, and speci cations, policies,
and constraints. Broadly, task goals determine why the reasoner is learning in
the rst place, learning goals specify what the reasoner needs to learn, and
speci cation, policies and constraints in uence how learning occurs.1

7.1 Task goals

In many systems, goals are modelled as descriptions of desired results or states
in an external world, which we call \task goals." Task goals, exempli ed by early
planning programs such as STRIPS (Fikes, Hart, & Nilsson, 1972) and NOAH
(Sacerdoti, 1977), are speci cations of desired outcomes from a performance task
in the external world, which are explicitly pursued through planful reasoning
processes or, in some recent models, goal-directed reactive processes (e.g., Earl
& Firby, 1994; Firby, 1987; Freed & Collins, 1994; Maes, 1990).
In order to pursue its task goals, a system may need to reason about the
task goals and reasoning goals of other agents. In order to understand a story
(or a real-world situation) involving other intelligent agents, a computer understanding system needs to model the goals and plans of those agents (Schank
& Abelson, 1977; Wilensky, 1978); in addition, consideration of such goals affects the comprehension process of humans (Abbott & Black, 1986). Reasoning
about other actors' goals also plays an important role in AI models of subjective
understanding (Carbonell, 1983; Ram, 1990). Representation of goals and goal
interactions is central in understanding as well as in planning (Wilensky, 1983).
Such representations must capture both task goals and reasoning goals of both
other agents and the system itself.
Because task goals characterize a desired state of a airs, they can also be
used to describe the need for information that a planner requires to achieve
that state of a airs (e.g., Etzioni, Hanks, Weld, Draper, Lesh, & Williamson,
1992; Leake, 1991b/chapter 9; Ram & Leake, 1991), to understand interactions
between task goals (e.g., Freed & Collins, 1994), and to in uence or bias learning
strategies (e.g., Martin, 1994; Provost, 1994). In some models, task goals (and
resulting learning goals) are decomposed into subgoals or task structures to
facilitate planning and learning (e.g., Karlsson, 1994; Stroulia & Goel, 1994).
In planning systems that store prior plans, such as Hammond's (1989) CHEF,
task goals drive the search for relevant plans in memory and trigger learning of
new plans and new indices for plan retrieval when failures arise. A similar role is
played by \problem goals" in Veloso and Carbonell's (1993) model of case-based
reasoning in the PRODIGY system, and by functional speci cations or \design
goals" in design programs (e.g., JULIA, Hinrichs, 1992; Kolodner, 1987).
1 To clarify the di erences and commonalities in di erent approaches, in this discussion
we will use a common vocabulary and framework to discuss individual pieces of research in
an attempt to present an integrated view of goal-driven learning, even at the expense of
sometimes di ering from the terminology used by the original researchers.
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7.2 Learning goals

Other computational models explicitly describe goals for learning, rather than
implicitly characterizing it in terms of the external task. These learning goals
di er from task goals in that, while they too specify a desired state, the speci ed state is an internal or mental state|a state of knowledge or belief that
the learner is attempting to achieve. Task goals are satis ed through problem
solving in the external (usually physical) world, while learning goals are satised through a learning process that, in the goal-driven learning framework, is
viewed as problem solving in the \informational" world. These learning goals
have been characterized in the following ways:

 Knowledge acquisition goals or knowledge goals: Schank and Abel-



son (1977) describe a category of knowledge goals (called \D-KNOW"
goals) to determine needed information. In their model, such goals arise
when a planner requires knowledge of particular facts (e.g., the location of
a desired object) to achieve its other goals. The planner generates plans
for satisfying these goals using standard methods for seeking information
in the external world.
The term \knowledge goal" was introduced by Ram (1987), and general
knowledge goals are discussed in more detail in Ram & Hunter (1992/chapter 4). Ram (1990) proposes the use of knowledge goals as the basis for
focus of attention in understanding and learning. Hunter's (1990/chapter 2) IVY and INVESTIGATOR programs identify and pursue \knowledge acquisition goals" whose satisfaction constitutes learning in those systems. Ram and Cox's (1994/chapter 7) Meta-AQUA system uses knowledge goals such as knowledge re nement goals, knowledge reconciliation
goals, and knowledge di erentiation goals, to specify desired learning in
a multistrategy learning system. The system then reasons about and selects the learning algorithms most appropriate for achieving its knowledge
goals (Cox & Ram, 1994). Knowledge acquisition goals in desJardins's
PAGODA system (called \learning goals" in that system) represent concepts which, if learned, would maximize the system's expected utility (DesJardins, 1992/chapter 8).
Questions: Ram's (1991, 1993) AQUA asks \questions" which are then
represented as \knowledge goals." As in IVY, AQUA's learning occurs
through satisfying knowledge goals, but using di erent methods; IVY
looks for desired information in diagnostic cases, and AQUA tries to answer its questions by reading stories (Ram & Hunter, 1992/chapter 4).
In Oehlmann, Sleeman, and Edwards' IULIAN (1992), questions and experimentation interact in an exploratory discovery process applied to the
domain of electrical circuits.
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 Learning

goals: Michalski's (1993) MTL framework uses \learning
goals" as the starting point for learning; relationships between \learning goals" are then used to combine basic knowledge transmutations into
learning actions and to prioritize learning activities. Such learning goals
subsume knowledge acquisition goals, knowledge organization goals to reorganize existing knowledge, as in AQUA, Meta-AQUA, and IVY, and
knowledge reformulation goals as in Meta-AQUA and MTL.
In our further discussion we will consider that learning goals, in addition
to specifying the desired outcome of learning, specify the reason that the desired learning is required (for example, AQUA's \task speci cations" specify
the suspended reasoning task that is awaiting the knowledge to be learned).

7.3 Speci cations, policies, and constraints

Numerous computer systems re ect other types of in uences and constraints on
learning that are goal-related. Although these are not properly \goals" in our
sense, because they do not drive the learning process in an explicit manner, they
may play an important role in in uencing that process. One such in uence is:
 Goal concepts or target concepts: Mitchell, Keller, and KedarCabelli's (1986) EBG algorithm, implemented in several computer programs, takes as input a \target concept" or a \goal concept," in order to learn an operational description of that concept (see also Minton,
1990/chapter 3).
\Target concepts" are similar to \learning goals" in that they specify the
desired outcome of learning. However, in accordance with our earlier
discussion of goals, target concepts are better viewed as speci cations
of the desired output of a learning strategy rather than an explicit goal
to learn, unless they are pursued through active, strategic, or planful
reasoning processes. In addition, target concepts (unlike learning goals)
do not specify the motivation for learning.
The following categories are all ways to characterize the value of learning for
the learner. In particular, they describe the policies under which the learning
task should operate in order to better achieve the overarching learning goals,
and describe relevant constraints on the processes that carry out the learning
task:
 Purposes: Kedar-Cabelli's (1987) PURFORM uses \purposes" of artifacts, de ned in terms of their role in enabling plans, to determine target concepts for learning. Leake's (1991b/chapter 9, 1992) ACCEPTER
guides explanation evaluation in terms of tasks in the world which give
rise to \purposes" to build particular types of explanations, which in turn
provide the information needed to satisfy system learning goals.
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 Operationality criteria: In explanation-based learning systems, \operationality criteria" (surveyed in Keller, 1988) characterize requirements
for useful concept descriptions.

 Preference criteria, inductive biases, and general policies and
constraints: Inductive learning systems such as PREDICTOR (Gordon



& Perlis, 1989/chapter 13), LEX (Mitchell, 1982), and STABB (Utgo ,
1986) use an \inductive bias" to restrict the space of candidate hypotheses. Michalski's (1983) INDUCE method uses a lexicographic preference
criterion to rank candidate hypotheses for generalization. Laird, Rosenbloom, and Newell's (1986) SOAR system incorporates a \policy" to learn
from each subgoal during problem solving.
Utility metrics: Minton's (1990/chapter 3) PRODIGY system uses a
\utility metric" to determine whether a piece of knowledge is worth learning or storing. Gratch and DeJong's (1993) COMPOSER uses \expected
utility" to characterize the quality of a reasoner with respect to a task,
which increases with learning. desJardins's (1992/chapter 8) PAGODA
computes the utility of plans and the costs of planning and learning to
guide learning. PAGODA's \learning goals" represent concepts which, if
learned, would maximize the system's expected utility.

Policies and constraints are not learning goals in the sense that the learner
does not actively seek to satisfy them; instead, they in uence the learning processes that the learner uses to achieve its learning goals. In particular, they
describe the policies under which the learning task should operate in order to
better achieve the overarching learning goals, and describe relevant constraints
on the processes that carry out the learning task. Note that a learner might
formulate explicit learning goals to learn these criteria. For example, a learner
might formulate an explicit goal to learn appropriate biases for a given type of
learning situation, and pursue an explicit learning agenda to learn such biases.

7.4 A unifying view

The underlying commonality among these constructs is that each re ects an intention to in uence learning according to needs that are external to the learning
process itself. However, quite di erent focuses are apparent in the formulations
described in the previous sections. Consequently, developing a general theory of
goal-driven learning depends on analyzing the relationships of these constructs
and their role in reasoning and learning.
To relate the previous perspectives, we will establish a uniform vocabulary. In the following discussion, we will refer to the general class of goals to
describe theoretical constructs that refer to mental entities re ecting desired
states that are explicitly represented and actively pursued through a planful
20

reasoning process.2 Task goals will refer to goals which specify desired e ects in
the world external to the reasoner. Learning goals or knowledge goals will refer
to goals which specify desired e ects within the reasoner such as acquiring new
knowledge or augmenting, reorganizing, or reformulating existing knowledge.
Learning goals describe not only the desired processing outcome, but how the
desired knowledge will be used when it is acquired. Reasoning goals will refer to
more general internal goals to form conclusions or inferences through learning
or other reasoning processes.
We will also refer to target concepts that specify a desired concept to be
learned, but not necessarily learned through a goal-driven learning process; and
to general policies or orientations that in uence learning without being explicitly
represented or available for manipulation by the reasoner's reasoning or learning
process, including constraints on the formulation of hypotheses such as biases,
operationality criteria, and utility metrics. Our vocabulary makes the following
distinctions:
 Task goals vs. reasoning goals: Task goals are goals to be achieved in
the world external to the reasoning system; reasoning goals are achieved
within the reasoning mechanism of the system.
 Reasoning goals vs. learning goals/knowledge goals: Reasoning
goals span the broad range of deliberative activities, including activities
such as retrieval of relevant information, similarity assessment, etc. Learning goals/knowledge goals refer solely to goals to acquire or formulate
particular types of knowledge.
 Goals vs. policies/orientations/constraints: Goals involve speci cations of internal or external states to be actively planned for; policies
specify background orientations that are implicit in the processes that
achieve these states.
 Learning goals vs. target concepts: Learning goals are manipulated
by an explicit, strategic planning process, while target concepts are speci cations of desired results from a learning algorithm that uses the speci cation only to evaluate its results, rather than to guide the on-going
learning process.
Table 3 summarizes these distinctions. Note, however, that these classes of
goals can overlap and in uence each other. Task goals have been used to guide
learning and performance in several systems, and can also be used to formulate
learning goals to acquire information necessary for a given task (Ram & Leake,
1991) or to come to a better understanding of the task itself (Freed & Collins,
2 Note that this de nition does not imply that goals or goal-driven processing must necessarily be conscious, nor that the reasoner must necessarily be able to report externally about
this processing.
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Goals
Task goals
Reasoning goals/
learning goals
Policies
Target concepts
Operationality
criteria

Explicitly
Range of e ects
represented? (internal to
reasoner or in
external world)
Yes
Either
Yes
External

In uences
selection of
solution
algorithm?
Yes
Yes

Solution
process

Yes

Internal

Yes

Planning
Guidance
Planning actions
Guidance
in external world
Knowledge planning Guidance

Sometimes
Yes
Yes

Internal
Internal
Internal

Sometimes
No
No

Unspeci ed
Unspeci ed
Unspeci ed

Table 3: Types of goals and policies.
1994). In conjunction with knowledge or theories, they can guide learning processes (Barsalou, 1991/chapter 5; Ng & Bereiter, 1991/chapter 14; Wisniewski
& Medin, 1991/chapter 6). Likewise, although target concepts are generally
provided to a learning system as input by a human user, in some models target
concepts are generated from aspects of the performance task in a manner similar
to the generation of learning goals. For example, Kedar-Cabelli (1987) discusses
a method for generating target concepts from standard constraints on artifacts
to be used in particular plans. Keller (1987) also sketches a process for generating learning goals from higher-level performance objectives. Similarly, policies
(such as bias, which is usually formulated as a passive, background constraint
on learning) may be actively monitored and modi ed by the reasoner to guide
the learning task (Gordon & Perlis, 1989/chapter 13; Martin, 1994; Provost,
1994; Provost & Buchanan, 1992; Utgo , 1986).
Several models include learning goals as an explicit part of their formulation
of the learning process. Learning goals have been used to guide resource allocation, information search, hypothesis evaluation, and other aspects of learning; to
select and combine learning strategies; to guide and to learn about the reasoning process itself; and to model active learning in educational contexts. These
models are discussed in the following sections.

8 Role of goals in learning
Given the range of goals that can in uence learning, it is not surprising that
di erent models re ect di erent types and degrees of goal-based in uence. Thagard and Millgram (chapter 19) propose a broad distinction between learning
which is explicitly goal-driven and that which is goal-relevant. Goal-relevant
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E ect on
solution
generation

Constraint
Guidance
Constraint

processing is not explicitly directed by the goals of the reasoner, but results in
outcomes that are nevertheless useful with respect to those goals. Thus goalrelevant processing is similar to Barsalou's (chapter 17) orientations in which
the desired learning may occur as a side-e ect of normal task-related processing. For example, a reasoner may have an implicit orientation to maintain an
accurate model of the world around it (Barsalou, chapter 17; Leake, 1992).
Goal-driven learning, in contrast, is driven by explicit learning goals of the reasoner; those goals in uence or even determine the content of what is learned.
As the reasoner's goals change, so does the learning that results.
One of the issues involved in goal-driven learning is how to balance competing goals to determine the goals and goal priorities that form the background
for the goal-driven learning process (Thagard & Millgram, chapter 19). Once
learning goals have been identi ed and prioritized, they can in uence the system performance task, the system learning task, and the storage of results. The
ways that goals can exert their in uences are summarized in table 1, and are
discussed in more detail in the following sections.

8.1 Guiding the performance task

In any goal-driven system, the in uence of goals on the performance task also
in uences what is learned, by determining the focus of processing or changing
the context in which learning is performed (Barsalou, chapter 17). For example,
in case-based reasoning systems, the goals that drive processing also in uence
what is eventually learned (e.g., Kolodner, 1993; Hammond, 1989; Hinrichs,
1992; Ram, 1993; Veloso & Carbonell, 1993).
In addition, just as performance tasks can give rise to learning goals (e.g.,
the stereo buyer's learning goals), learning goals can themselves prompt and
guide new performance tasks in service of the learning goals. For example,
learning goals may guide tasks to gather needed information in the world, or
to produce a situation in the world that is favorable to learning. Performance
tasks may include reasoning tasks that are largely internal to the reasoner. For
example, Leake (chapter 20) presents a model of explanation construction that
is an integral part of a goal-driven reasoning and learning system. The reasoner
can decide when explanations are needed, can characterize its information needs
(goals), and can use this characterization to focus the search for explanations.
Thus goals are used to guide the control procedure used in the performance
task (explanation construction) and to manage the resources available for that
task. Since explanation is a central part of learning, a goal-driven explainer
is necessarily a goal-driven learner as well. Many performance tasks involve
interaction with the outside world. For example, Ram (1991; Ram & Hunter,
1992/chapter 4) presents a model of natural language story understanding in
which goal-driven processes are used to analyze and interpret natural language
text (see also Carpenter & Alterman, 1994). Similarly, in Pryor and Collins's
(1992/chapter 10) model, goals are used to guide the perception of visual images.
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Xia and Yeung (1988/chapter 12) use goal-based considerations to learn new
classi cations of problem-solving strategies, and Hunter (1990/chapter 2) uses
knowledge goals to guide the search for information by, for example, formulating
appropriate queries to a database.

8.2 Guiding the learning task

The central tenet of goal-driven learning, and the thesis of this book, is that
the learning is guided by explicit consideration of the reasoner's goals. The
goal-driven learning framework involves rst formulating explicit goals to nd or
infer certain beliefs, and then using these goals to drive reasoning and learning|
which amounts to explicit decision-making and control. The resulting control
of learning can be realized in several ways as described below.

8.2.1 Specifying the target of learning

Barsalou (1991/chapter 5) shows that people often derive categories in a dynamic, ad hoc manner during the construction of plans to achieve goals. For
example, while foods are normally categorized into grains, vegetables, fruits,
and so on, di erent category structures may be appropriate in the context of
particular goals, giving rise to categories such as \foods to eat while on a diet".
Some of these goal-derived categories become reasonably well-established for
people or cultures in which the goal occurs often (such as dieting), but others
remain ad hoc (such as \activities to do on a vacation in Japan with one's grandmother"). Thus learning can involve the construction of concepts that must be
determined in a dynamic manner based on the demands of the particular task
at hand. This is consistent with Ng and Bereiter's (1991/chapter 14) results on
task- and goal-driven learning in an educational setting.
Wisniewski and Medin (1991/chapter 6) show that prior knowledge and intuitive theories can also in uence learning (see also Murphy & Medin, 1985).
They argue that tightly coupled interactions exist between knowledge and experience during learning. To the extent that learning is incremental, candidate
hypotheses and theories learned earlier can in uence later learning. In addition
to previously learned theories, a goal-driven learner will also have previously formulated and possibly only partially satis ed learning goals as part of its learning
context; these goals can also in uence future learning (e.g., Ram, 1991, 1993).
In early arti cial intelligence models of learning, goals were pre-speci ed as
targets of particular learning algorithms. Such models did not have explicit
learning goals; rather, they could be viewed as possessing background orientations to ensure that the learning actions are goal-relevant. However, task goals
can be used to determine learning goals which specify the desired outcome of the
learning task, whether it be a new piece of knowledge to be acquired or a new
organization or formulation of existing knowledge (Ram & Leake, 1991). For
example, Kedar-Cabelli (1987) and Keller (1987) propose extensions to earlier
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models in which the reasoner proposes its own targets rather than relying on an
outside user to specify them.
In general, multiple learning goals are possible in any complex situation,
and complex reasoning processes may be needed to determine which learning
goals to generate (Krulwich, 1994; Ram, Cox, & Narayanan/chapter 18). It
has been proposed that if learning is integrated with the reasoning process
that it is in support of, an analysis of the reasoning process can be used to
formulate learning goals (Hunter, 1990/chapter 2; Leake/chapter 20; Ram &
Cox, 1994/chapter 7; Ram, Cox, & Narayanan/chapter 18; Ram & Hunter,
1992/chapter 4). For example, if a reasoner is unable to perform its task due
to a missing piece of knowledge, it can formulate an explicit goal to learn that
piece of knowledge. Learning goals may also seek to augment knowledge in
other ways (e.g., learning a new antecedent to a rule (Mooney & Ourston, 1993;
Park & Wilkins, 1990)), reorganize knowledge (e.g., learn a new index to an
existing knowledge structure (Hammond, 1989; Ram, 1993)) or to reformulate
existing knowledge (e.g., operationalization of abstract knowledge into a more
directly usable form (Keller, 1988; Mostow, 1983); generalization or abstraction of examples (Michalski, 1993); modi cation of representational framework
or vocabulary (Schlimmer, 1987; Wrobel, 1988)). Michalski (1993; Michalski
& Ram/chapter 21) presents a taxonomy of the kinds of \knowledge transmutations" that may be used for various kinds of learning. As those learning
goals are pursued, new learning goals may be generated on the y, or existing
learning goals abandoned, in response to changes in circumstances, the learner's
knowledge, and overarching goals of the learner (Leake/chapter 20). Due to the
dynamic nature of learning goals, the learning process itself must be dynamic
as well.

8.2.2 Specifying the learning algorithms used

Many recent models of learning in humans and machines appeal to multiple
methods for learning and reasoning in general (e.g., Michalski & Tecuci, 1993).
For example, Ram, Narayanan, and Cox (1993) present a computational model
of troubleshooting, based on a study of human troubleshooters on an electronics assembly line. In that model, several di erent learning strategies are used
to improve troubleshooting performance, including compilation of knowledge
through experience with speci c problems, interactive acquisition of knowledge
from a human expert, postponement of a problem until a later time, and forgetting knowledge that is made obsolete through changes in the manufacturing
process.
In a wide range of arti cial intelligence systems, goals determine the learning algorithms used to accomplish needed learning (e.g., Hunter, 1990/chapter 2; Michalski & Ram/chapter 21; Ram & Cox, 1994/chapter 7; Ram, Cox,
& Narayanan, chapter 18; Ram & Hunter, 1992/chapter 4; Redmond, 1992;
Quilici, in press; Xia & Yeung, 1988/chapter 12). A central issue in such mod25

els is how to select and combine appropriate learning algorithms in a given
learning situation. This multistrategy learning process can be modeled with an
explicit decision stage in which the appropriate learning strategy or strategies
are identi ed (as shown in gure 2), followed by a strategy application stage in
which the corresponding algorithm is executed (Ram & Cox, 1994/chapter 7).
In addition, some models incorporate an explicit evaluatory phase in which the
quality of a learned piece of knowledge is assessed. In those models, learning
goals can be used to guide evaluation, such as in Leake's (1991b/chapter 9,
chapter 20) use of goals to evaluate causal explanations.

8.2.3 Constraining the learning process

In some models of goal-driven learning, goals are used not to specify the desired target of learning or to select learning strategies, but rather to provide
constraints to the process used for learning itself. For example, a reasoner that
learns through inductive generalization must select from among a potentially
very large number of possible hypotheses consistent with its inputs, and selecting the right candidate hypotheses can have an enormous e ect on the ability of
the reasoner to perform a particular task. Because the inputs do not adequately
constrain the set of candidate hypotheses, hypothesis selection must be done via
some criterion external to the inputs themselves. Such a criterion is called a
\bias" (Mitchell, 1980) or \preference criterion" (Michalski, 1983). Although
many early models of inductive learning appealed to a pre-determined bias, it
is often advantageous for the learner to modify its bias (Utgo , 1986). Gordon and Perlis (1989/chapter 13) discuss a computational model of inductive
learning in which the formation of useful generalizations is facilitated by use of
explicit biases; Provost and Buchanan (1992) discuss the use of \inductive policies" to automatically adjust the bias in a learning system based on explicitly
represented tradeo s; and Hadzikadic and Yun (1988) argue that concept formation should be viewed as a goal-driven, context-dependent process to assure
its exibility, eciency, and generality.
Similarly, some computational models of analogical learning include a mechanism by which the reasoner's task goals can in uence the analogical mapping
process (e.g., Forbus & Oblinger, 1990; Kedar-Cabelli, 1987). As with other
types of learning mechanisms, the functional justi cation for this in uence is
to ensure that the inferences made during learning are actually relevant to the
overall performance task of the reasoner. Spellman and Holyoak (1993) present
evidence for the in uence of goals on analogical mapping in human learners as
well.

8.2.4 Focusing search for information to carry out learning

Carrying out the desired learning may require acquisition of new information.
Consequently, learning goals may give rise to processes that attempt to seek
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that information from the outside world. Some of the possible methods include
reading text (Ram, 1991), querying a database (Hunter, 1990/chapter 2), active experimentation (Carbonell & Gil, 1990; Cohen, Kulikowski, & Berman,
1993; Rajamoney, 1993), or other planful activity to gather needed information
(Etzioni, Hanks, Weld, Draper, Lesh, & Williamson, 1992; Leake/chapter 20;
Pryor & Collins, chapter 10).

8.2.5 Determining when learning should be attempted

Having identi ed what to learn and how to learn it, a reasoner, in general, still
needs to determine when (or whether) to perform the actions that will lead to
the desired learning. This decision can be broken down into two fundamental
aspects: identifying learning opportunities, and evaluating the potential utility
of learning.

Identifying learning opportunities: It would be naive to expect the real

world to be structured so as to facilitate the satisfaction of each individual's
needs whenever they should arise. Instead, it is likely that goals (whether task
goals or learning goals) will not be immediately satis able at the time when they
are formulated. For example, a detective with the goal of identifying a criminal
will usually need to do much investigation before having sucient information
to assign responsibility (Leake/chapter 20). Likewise, the reasoner may not
have the resources to pursue all its goals all the time, forcing the reasoner to
select particular goals to pursue (a detective performing multiple investigations
will prioritize them according to their importance).
Furthermore, the real world environment may not provide the opportunity
to pursue a particular goal even if the reasoner does decide to pursue it. For
example, pursuit of a learning goal may require environmental resources (such as
a library, or access to an expert) which may simply not be available at the time.
In Ram's (1991) model of natural language story understanding, for example,
the reasoner's questions about the story being read may not be answerable due
to insucient information being available in the story. Determining whether
a suicide bombing is the work of a religious fanatic depends on having more
information about the bomber than is likely to be available in the rst accounts
of the incident. Thus it is essential for the reasoner to be able to suspend
its pursuit of a goal, and to be able to resume its learning processes when an
opportunity to satisfy the goal presents itself (Ram & Hunter, 1992/chapter 4).
An analogous argument has been made for the opportunistic pursuit of task
or problem solving goals (Birnbaum & Collins, 1984; Hayes-Roth & HayesRoth, 1979; Hammond, Converse, Marks, & Seifert, 1993; Patalano, Seifert, &
Hammond, 1993), and similar factors are relevant to learning behavior as well.

Evaluating the potential utility of learning: Not all learning is useful;

learning may sometimes be undesirable if it leads to the accumulation of knowl27

edge that is seldom used, that is not expressed in an ecient manner, or that impairs performance of the reasoner (Etzioni, 1992; Francis & Ram, 1993; Gratch
& DeJong, 1993; Minton, 1990/chapter 3; Tambe, Newell, & Rosenbloom, 1990).
Estimates of the potential utility of learned knowledge can be used to decide
what to learn about, based on an analysis of the expected utility of the learning
goals if they were to be achieved (e.g., desJardins, 1992/chapter 8). As mentioned earlier, while human learners may not be able to explicitly control their
own reasoning processes to such a ne-grained level of detail, it is nevertheless
possible to model human learning behavior in a goal-driven, utility-theoretic, or
rational formalism (e.g., Anderson, 1991).

8.2.6 Evaluating the results of learning

The nal criterion for the e ectiveness of learning is how well the results of
learning match the desired e ects of the learning process. This question has
received less attention than the questions of how goals in uence initial learning.
However, such evaluation has been used to determine whether to store the results
of the learning algorithm (Minton, 1988; 1990/chapter 3), and could be used to
formulate new learning goals in light of current results of the learning process.

8.3 Guiding storage

Evaluating the results of learning can a system to decide whether to store them,
and, if it does, to decide how to store them. Minton (1988; 1990/chapter 3)
proposes a learning process that estimates the usefulness of the generalized rules
that it forms before they are actually stored in the rule library. The estimate
is used to predict the utility of storing a new rule; only those rules expected
to actually improve performance are stored. Once a rule has been stored, the
e ects of that rule on performance are monitored; rules that do not improve
performance are removed from the rule library.
This kind of selective storage and retention of learned rules is an instance
of a more general kind of goal-directed control of learning called information
ltering (Markovitch & Scott, 1993). Information lters can be used to decide
which learned items to store, which to retain in memory over time, which to
apply in a given situation, and even which training experiences it should seek
out and which it should learn from. The reasoner's task goals guide the lters in
selecting what learning occurs and what products of learning are retained and
used.
Despite the practical bene ts of using goals to guide storage, claims of cognitive validity for such a model are controversial (see Barsalou/chapter 17 for
arguments against direct goal-based guidance in human learners). However,
regardless of whether explicit reasoning about goals a ects individual storage
decisions, goals can still have a profound e ect on what results are stored by determining the course of processing. If goals determine processing and if process28

ing determines storage, then goals determine storage indirectly. For example, in
dynamic memory systems, processing intrinsically changes memory without the
changes to memory necessarily being under explicit strategic control (Schank,
1982).
Goals also play a more direct role in storage in many AI systems. For example, case-based planning systems index learned plans according to the goals
that those plans satisfy (e.g., Hammond, 1989; Hinrichs, 1992; Kolodner, 1987;
Veloso & Carbonell, 1993). In this way, these systems organize their memories to
facilitate re-use of those plans to accomplish similar goals. Likewise, case-based
explanation systems index explanations according to the knowledge goals that
the explanations were formulated to satisfy (e.g., Leake, 1991a, 1992; Ram, 1993;
Schank & Leake, 1989). Thus, these systems attempt to store learned information to facilitate accomplishing similar future goals. Psychological experiments
by Patalano, Seifert and Hammond (1993) also suggest that, in humans, goalbased factors can a ect storage so as to facilitate noticing information relevant
to the pursuit of those goals.
The preceding sections show that goal-driven learning provides exibility for
processing and the ability to tailor learning to current learner needs, helping to
perform e ective learning of useful information. Insofar as learning is simply a
kind of reasoning (Ram, Cox, & Narayanan, chapter 18), many of the mechanisms of attention focussing and goal-driven processing in learning and in other
reasoning will be identical. In particular, many of the results from research in
planning may, mutatis mutandis, carry over to goal-driven learning as well.

9 Pragmatic implications of goal-driven learning
The previous discussion shows how goal-driven learning can provide considerable
power in intelligent systems, whether those systems are viewed as computational
models of human intelligence, or purely as arti cial intelligence systems. In
learning systems, goals can be used to focus learning and to avoid unrestricted
search and inferencing. They can also be used to guide the information-seeking
process and to make decisions about what, when, and how to learn.
Applying a planful model of learning promises to be fruitful for many applications, including perception (Pryor & Collins, 1992 10), intelligent information
retrieval (Ram & Hunter, 1991), learning through apprenticeship (Redmond,
1992), knowledge acquisition (Quilici, in press), information search during explanation (Leake, chapter 20), medical diagnosis (Hunter, 1990), natural language understanding (Carpenter & Alterman, 1994; Cox & Ram, 1994; Ram,
1991), and manufacturing (Perez, 1994; Ram, Narayanan, & Cox, 1993).
In addition, goals can be used as a theoretical device to build computational
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models of strategic and active reasoning and learning processes, and such models have practical rami cations for the design of instructional material. Ng and
Bereiter (1991/chapter 14) show that di erent kinds of goals facilitate di erent
kinds of reasoning and result in di erent kinds of learning. Such results suggest
principles for the design of computer-based tools for education (Scardamalia &
Bereiter, 1991). For example, van Berkum, Hijne, de Jong, van Joolingen, and
Njoo (1991/chapter 15) use goal-driven learning both as a theoretical framework for decomposing the education problem and as a guide toward designing simulation-based instructional software. Schank proposes that because of
the importance of goals in motivating and guiding learning, instruction should
be conducted using a particular type of simulation environment|a goal-based
scenario|to exploit the role of learning goals (Schank, Fano, Jona, & Bell,
1993/1994). In goal-based scenarios, students play roles that are connected to
their goals, and whose successful completion requires acquisition of the skills to
be taught. In that way, goal-based scenarios provide a framework for students
to perform goal-driven learning to acquire the skills to be taught.
To design educational environments that facilitate learning, one must understand the goal-driven information-seeking processes of the students who will be
interacting with the environment, in order to encourage development of those
processes. For example, in Scardamalia and Bereiter's (1991) Teacher C model,
the teacher is concerned with helping students formulate their own goals, do
their own activation of prior knowledge, ask their own questions, direct their
own inquiry, and do their own monitoring of comprehension. Ng and Bereiter (1991/chapter 14) identify three types of goal orientation in learning: task
completion, instructional, and knowledge-building. They show that students
with knowledge-building goal orientation learn better|those students actively
construct learning agendas, use prior knowledge in learning, and use the new
learning to reconsider their prior knowledge.
Cognitive science research has shown that people learn by interpreting and
constructing information (e.g., Resnick, 1983, 1987). Learning is viewed as a
constructive, knowledge-building process (and often a collaborative one) rather
than one of absorption (Bereiter, 1994; Roschelle, 1992). This principle has
been used as the basis for the design of instructional scenarios which facilitate
goal-driven interpretation and construction of knowledge (e.g., Edelson, 1993;
Ng & Bereiter, 1991; Schank, Fano, Jona, & Bell, 1993/1994). Van Berkum,
Hijne, de Jong, van Joolingen, and Njoo (1991/chapter 15) discuss learning environments in which computer simulations are used for instruction. They too
distinguish between the learner's goals and the instructor's goals, and identify
four aspects of the design of such systems: simulation models, learning goals,
learning processes, and learning activity. In their model, learning goals have
three dimensions: knowledge category (type of knowledge), knowledge representation (representation of that knowledge), and knowledge scope (generality
and applicability of that knowledge). Learning occurs through interaction with
simulated environments using four types of learning actions (orientation, hy30

pothesis generation, testing, and evaluation) which are guided by the learning
goals. As in Ng's model, learning is modelled as an active, constructive, and
exploratory process, and the educational environment is designed to support
such a process.
To this point, such applications of goal-driven learning models have been
pursued independently of investigations of computer models of the goal-driven
learning process itself. However, one of the goals of this volume is to show|
by bringing together perspectives from diverse communities|the contributions
that results from divergent research perspectives can make to one another, and
to highlight the common questions that remain to be addressed. The previous
discussion suggests the value of analyzing the goal-driven learning processes in
humans as the basis for the design of instructional material and educational
environments. In addition to its obvious practical value, this approach can be
useful in empirically validating theories of goal-driven learning.

10 Summary
Computational and psychological investigations of goal-driven learning have
addressed, broadly speaking, issues of what to learn, whether to learn, how
to learn, and when to learn. In goal-driven learning, decisions about what,
whether, how, and when to learn are determined by explicit reasoning about
the reasoner's needs for information. Although many aspects of goal-driven
learning have been investigated in diverse elds, that research has been conducted in a piecemeal fashion, largely segregated by eld. Even when multiple
studies have been conducted in a single eld, as is the case for arti cial intelligence, each study has tended to concentrate on a few aspects of the problem
without placing those aspects within a unifying framework and examining their
larger implications.
This chapter has presented a unifying picture of existing goal-driven learning
research in terms of a new framework for modeling goal-driven learning, in terms
of the types of goals that may guide learning, and in terms of the ways those goals
can in uence learning. The chapter has also discussed some of the pragmatic
rami cations of the goal-driven learning model, both for intelligent systems
and for educational applications. Those rami cations provide motivations for
advancing our understanding of the goal-driven learning process.
The framework presented here is not suggested as a nal theory of goal-driven
learning, but rather a device for understanding the relationships of di erent
results relevant to goal-driven learning and for suggesting issues that must be
addressed with further investigation through a coordinated multidisciplinary
research e ort. The individual models and perspectives of the following chapters
illuminate speci c aspects of the framework and the issues that remain to be
addressed in future research.
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