GVU's 9th WWW User Survey
General Demographics Summary
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Gender

Location

Age

Experience

Females represent 38.7% of the respondents to the 9th Survey which is virtually unchanged since the last survey (38.5% Eighth, 33.4% Seventh).  Europe is considerably less gender-balanced with females accounting for only 16.3% of respondents.  For the rest of the world (mostly Canada & Australia for this survey), females account for 30.5% of respondents. Younger respondents are more likely to be female: 43.8% of those age 11-20 compared to 33.9% of those ages 50 and over.  For the first time, we see a category of users which has more females than males -- users who have been online for less than a year (51.7% female, 48.3% male). 

Educational Attainment 

Although the average education level of web users has been declining to be more representative of the general population, respondents are still quite highly educated with 80.9% having at least some college experience and 50.1% having obtained at least one degree.  Respondents who have been on the internet for 4 years or more are much more likely to have advanced degrees (Masters & Ph.D.) than newer users. 

Marital Status 

The largest category of respondents is married (41.1%) and the next largest is single (38.7%).  European respondents are much more likely to be single as are younger respondents. 

Primary Language 

Since the survey is only available in English and the majority of the advertising for the survey is in English, it is not surprising that the majority of respondents (93.1%) cite English as their primary language (i.e. the one they speak most of the time, regardless of whether it is their "native" language).  This is identical to the percentage in the 8th Survey.  After English, French (0.9%), German (0.7%), and Spanish (0.7%) were the most commonly used languages.  Among respondents from Europe, English (39.1%), German (11.6%), French (8.5%) and Swedish (7.9%) were the most prominent languages. This represents an increase in the percentage of non-English speaking European respondents, most likely due to our efforts to increase advertising on non-US Yahoo web sites.  Female respondents and older respondents are somewhat more likely to use English as their primary language than other groups. 

Race 

Respondents to this survey continue to be predominantly white (87.4% Ninth, 88% Eighth).  There was a slight increase in the percentage of Asian users compared to the last survey (3.1% Ninth, 2.6% Eighth).  Younger respondents are more diverse racially than older respondents. 

Age 

Using a different format for this question (a set of radio buttons instead of a scrolling list) seems to have eliminated a suspiciously high number of "Under 5"-year olds answering the survey.  The average age for all respondents was 35.1 years. 36.4% of respondents are over 40 years old compared to 34.0% just six months ago.  European respondents continue to have a dramatically different age profile with many more in the 21-30 age range.  This profile is very similar to the US profile before the original major access providers (AOL, CompuServe, Prodigy) became available.  The respondents with the most online experience tend to be in the 21-30 age range. 

Entire Sample
All
35.10

Gender
Female
34.42


Male
35.53

Location
USA
36.04


Europe
28.81


Other
30.91

Age
11-20 yrs
17.20


21-25 yrs
23.00


26-50 yrs
36.66


50+ yrs
58.11

Years on the Internet
<1 yr
36.90


1-3 yrs
35.04


>4 yrs
34.27

Table 1 - Average Age for Different Categories
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Major Geographic Location 

As in all previous surveys, the majority of respondents are currently in the US (84.4%).  The next most common locations are Europe (5.8%), Canada (4.9%) and Oceania (2.3%).  In the graphs split by location in this survey, the "Other" category consists mainly of respondents from Canada (49.9%), Oceania (23.5%) and Asia (11.1%).  89% of the female respondents are currently in the US compared to only 80% of the males.  The US also has the highest percentage of new users with 86.8% of respondents who have been online for less than a year. 

Major Occupation 

The largest category of respondents for this Survey work in education-related fields (26.2%), followed closely by those in computer (22.3%) and professional (21.7%) fields.  European respondents are much more likely to be in computer-related jobs than other respondents.  Females are more likely to be in education or other fields while males are most likely to be in computer positions.  Only 7.6% of those coming online in the past year are in computer jobs, compared to 35.9% of those who have been online for 4 years or more. 

Years on Internet 

The largest category of respondents has been using the internet in one form or another for 1 to 3 years (45%).  This survey represents one of our lowest percentages of new users (less than one year) at only 18.4% compared to 36.2% in the Eighth survey and 25.4% in the Seventh. We will need to wait for another survey to decide if this is a real trend or just a temporary decrease in the number of new users coming to the internet.  Respondents who have been online for less than a year represent  24.6% of females, but only 14.5% of males.  Also, new users are more likely to be under 20 or over 50 years old than in their middle years. 

Household Income 
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This question had the highest percentage of respondents choose not to answer (16.9%) and more females than males chose not to answer (20.8% females, 14.4% males).  The average income was $52,500 (US) which is a slight decrease from the Eighth survey ($53,000) and continues the trend observed over the last few surveys. 46.2% of respondents reported household incomes of $50,000 (US) or more.  More experienced users tended to report higher income levels than new users (over $50K: 47.1% of experts, 30.7% of novices). 

Primary Place of WWW Access 

As in the past three surveys, the majority of respondents access the web exclusively or primarily from home (62.6% Ninth, 65.17% Eighth, 60.38% Seventh, 63.6% Sixth). The largest category of respondents from Europe accesses the web exclusively or primarily from work/school (58.0%).  The number of home users in Europe has been growing steadily but slowly.  Males are more likely to have access to the web from several places (home and work) while females are somewhat more likely to access from just one place.  55% of respondents over age 50 access the web from home exclusively and another 25.6% access it primarily from home.  More than half of respondents who have been online for less than one year (which includes many in the 50+ age category) access the web exclusively from home (54.9%). Initially, the growth in home use of the web was mainly fueled by people who used the web at work and were transferring use into their homes, making it available to a new set of users (i.e. their families).  Results from the last few surveys, however, suggest a new category of users -- a set that specifically seeks out home web access. 

Who Pays For Access 

Respondents could choose more than one answer for this question.  More than 2/3 of respondents (67.2%) pay for their own internet access, at least in part.  30.8% report that their connection is paid for by their work. Respondents from Europe are more likely than their US counterparts to have their work paying for their internet connection.  Older respondents are much more likely to be paying for their own connections (86.3%, which are mostly home connections) while younger respondents have their connections paid for by their parents or schools.  Regardless of their number of years on the internet, respondents are equally likely to be paying for their own access to the internet.  More experienced users (who are more likely to work in the computer field) are more likely than new users to have an additional internet connection paid for by their work. 

Primary Computing Platform 

The vast majority of respondents use a Microsoft product as their primary platform (81.4%) with the largest group using Win95 (69.8%).  (This survey was conducted before Win98 was officially released.)  A significant percentage of respondents (12.5%) are using a Macintosh platform. WinNT and Unix machines are more common among respondents from Europe, most likely because most use occurs in a business or university setting as opposed to a home setting.  Respondents in all experience levels are most likely to be using Win95, but other platforms (Macintosh, Unix, NT) are more common among experienced users. 

Comparison to Previous Surveys

The following table shows selected results from the past three surveys. The Eighth survey had a disproportionately large number of respondents accessing the web through non-traditional means (i.e. WebTV).  This explains the "rebound" effect seen in such statistics as Primary Place of Web Access, Education, and Income levels: the percentage rises (or drops) with the Eighth survey but then returns to near Seventh survey levels in the Ninth survey.  Notice however, that the percentage does not completely reach the old level.  This suggests that the changes seen in the last survey may be slightly exaggerated due to the non-traditional users, but they do represent real trends.  Other statistics showed no rebound effect: Gender, Age, Frequency of Web Use, and Hours of Web Use.

Statistic
GVU9 (Apr 98)
GVU8 (Oct 97)
GVU7 (Apr 97)

Gender: Female

38.7
38.5
31.3

Primary place of Web Access: Home or Primarily Home

62.6
65.2
60.4

Education: Some College or more

80.9
79.5
83.5

Education: College or more

50.1
47.0
54.2

Marital Status: Married

41.1
40.2
45.4

Household Income: <=$25K

19.1*
23.0*
18.6

Household Income: <$50K

51.6*
58.7*
51.9

Household Income: >=$50K
48.4*
41.3*
48.1

Age: Average
35.1
35.7
35.2

Years on the Internet: <1year

18.4
36.6
25.3

Frequency of  Web Use: Daily
87.9
85.4
85.2

Hours of Web Use: >20 per week 

26.4
23.7
22.2

* Recalculated to eliminate "Rather not say" answers.

Table 2 - Selected Results From the Past Three Surveys  
  

Other Questions Asked but Not Presented in this Summary

(Some of these are discussed in the Web and Internet Use Summary)

How did you find out about the GVU's Ninth WWW User Survey?

Are you disabled or impaired?

How would you classify yourself (Sexual Preference)?

Are you currently registered to vote?

Some sites are starting to charge for the use of their web pages. What is the main reason that you would not be willing to pay to access a site?

Complete the following sentence in the way that comes closest to your own views: 'Since getting on the Internet, I have ...' (Community Membership)

Which of these groups have you become more connected to through the Internet?

Some Web sites ask for you to register with the site by providing personal information. When asked for such information, what percent of the time do you falsify the information?

In your opinion, what is the single most critical issue facing the Internet?

Please indicate your agreement/disagreement with the following statement: I believe that certain information should not be published on the Internet.

Have you ever ordered a product/service by filling out a form on the web?

Why don't you purchase more products and services on the web, either for yourself or for your work/business?

Have you ever created a web page?

US State, Canadian Province, or Country 

Actual Job  
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Female

Male

Percent

Gender Across Surveys

9.7

90.3

29.3

70.7

31.39

68.61

38.49

61.51

38.7

61.3



Changes

																								"same" group						"same" group

		April 1996 (GVU5)										April 1998 (GVU9)												GVU5		GVU9				GVU5		GVU9						GVU5		GVU9				GVU5		GVU9

				<1 Yr		1-3 Yrs		Over 3						<1 Yr		1-3 Yrs		Over 3						<1 Yr		1-3 Yrs				1-3 Yrs		Over 3						<1 Yr		<1 Yr				Over 3		Over 3

		Access										Access										Access														Access

		Home		62.5		54.2		36.1				Home		77.1		66.3		50.8				Home		62.5		66.3				54.2		50.8				Home		62.5		77.1				36.1		50.8

		Work		22.7		31.5		56.1				Work		16.2		29.1		45.5				Work		22.7		29.1				31.5		45.5				Work		22.7		16.2				56.1		45.5

		Education										Education										Education														Education

		HS		12.3		7.5		3.1				HS		15.9		11.7		5.5				HS		12.3		11.7				7.5		5.5				HS		12.3		15.9				3.1		5.5

		Some Coll		30		29.8		18.1				Some Coll		35.5		33		25.9				Some Coll		30		33				29.8		25.9				Some Coll		30		35.5				18.1		25.9

		College		28.8		33.4		40.6				College		22.8		28.8		36				College		28.8		28.8				33.4		36				College		28.8		22.8				40.6		36

		Masters		12.5		16.1		23.8				Masters		7.7		12.1		19.7				Masters		12.5		12.1				16.1		19.7				Masters		12.5		7.7				23.8		19.7

		Doctorate		1.7		3.4		8.6				Doctorate		1.4		1.7		4.7				Doctorate		1.7		1.7				3.4		4.7				Doctorate		1.7		1.4				8.6		4.7

		Gender										Gender										Gender														Gender

		Female		41.2		28.3		17.3				Female		51.7		40.7		29.7				Female		41.2		40.7				28.3		29.7				Female		41.2		51.7				17.3		29.7

		Male		58.8		71.7		82.7				Male		48.3		59.3		70.3				Male		58.8		59.3				71.7		70.3				Male		58.8		48.3				82.7		70.3

		Work Computing										Work Computing										Work Computing														Work Computing

		Under 5		36.8		21.4		8				Under 5		55.1		35.8		16.7				Under 5		36.8		35.8				21.4		16.7				Under 5		36.8		55.1				8		16.7

		6 to 10		16.5		14.2		8.3				6 to 10		14.6		17.3		12				6 to 10		16.5		17.3				14.2		12				6 to 10		16.5		14.6				8.3		12

		11 to 20		15.4		17.6		11.9				11 to 20		12.2		16.3		15.7				11 to 20		15.4		16.3				17.6		15.7				11 to 20		15.4		12.2				11.9		15.7

		Over 20		31.4		46.7		71.8				Over 20		18		30.6		55.7				Over 20		31.4		30.6				46.7		55.7				Over 20		31.4		18				71.8		55.7

		Fun Computing										Fun Computing										Fun Computing														Fun Computing

		Under 5		44		40		40.6				Under 5		42.7		47		47.6				Under 5		44		47				40		47.6				Under 5		44		42.7				40.6		47.6

		6 to 10		26.5		28.1		29.1				6 to 10		24.2		25.4		24.3				6 to 10		26.5		25.4				28.1		24.3				6 to 10		26.5		24.2				29.1		24.3

		11 to 20		17.4		19.7		17.7				11 to 20		20.6		16.9		18.1				11 to 20		17.4		16.9				19.7		18.1				11 to 20		17.4		20.6				17.7		18.1

		Over 20		12.2		12.2		12.7				Over 20		12.6		10.6		10				Over 20		12.2		10.6				12.2		10				Over 20		12.2		12.6				12.7		10

		Income										Income										Income														Income

		<$50		44.9		44.3		52				<$50		49.1		44.2		38.2				<$50		44.9		44.2				44.3		38.2				<$50		44.9		49.1				52		38.2

		>=$50		40		42.1		35.6				>=$50		30.7		38.6		47.1				>=$50		40		38.6				42.1		47.1				>=$50		40		30.7				35.6		47.1

		Age										Age										Age														Age

		Average		34.2		32.2		31.5				Average		36.9		35.0		34.3				Average		34.2		35.0				32.2		34.3				Average		34.2						31.5		34.3

		Frequency of Use										Frequency of Use										Frequency of Use														Frequency of Use

		Daily		71		86.1		92.4				Daily		75.9		86.9		94.2				Daily		71		86.9				86.1		94.2				Daily		71						92.4		94.2

		Weekly		28.1		13.7		7.5				Weekly		23.2		13		5.6				Weekly		28.1		13				13.7		5.6				Weekly		28.1						7.5		5.6

		Monthly		0.9		0.2		0.1				Monthly		0.9		0.1		0.1				Monthly		0.9		0.1				0.2		0.1				Monthly		0.9						0.1		0.1

		Hours of Web Use										Hours of Web Use										Hours of Web Use														Hours of Web Use

		Under 6		42		33.9		28.1				Under 6		38.7		28		18.1				Under 6		42		28				33.9		18.1				Under 6		42						28.1		18.1

		7 to 9		18.9		17.7		17.2				7 to 9		15.7		16.4		13.3				7 to 9		18.9		16.4				17.7		13.3				7 to 9		18.9						17.2		13.3

		10 to 20		26.7		29		28.7				10 to 20		28.7		33		34.2				10 to 20		26.7		33				29		34.2				10 to 20		26.7						28.7		34.2

		Over 20		12.4		19.4		26				Over 20		16.9		25.7		34.4				Over 20		12.4		25.7				19.4		34.4				Over 20		12.4						26		34.4

		Shopping										Shopping										Shopping														Shopping

		Never		55.5		43.5		34.2				Never		19.7		9.7		4.5				Never		55.5		9.7				43.5		4.5				Never		55.5						34.2		4.5

		Few times		28.2		37.3		39.4				Few times		38.2		34.5		26.3				Few times		28.2		34.5				37.3		26.3				Few times		28.2						39.4		26.3

		Monthly		9		13.1		18.2				Monthly		25		33.5		37.4				Monthly		9		33.5				13.1		37.4				Monthly		9						18.2		37.4

		Weekly		5.4		4.5		6.3				Weekly		12.4		17.3		23.7				Weekly		5.4		17.3				4.5		23.7				Weekly		5.4						6.3		23.7

		Daily		0.6		0.3		0.7				Daily		3		3.6		7.1				Daily		0.6		3.6				0.3		7.1				Daily		0.6						0.7		7.1

		Speed										Speed										Speed														Speed

		14k		34.6		24.7		13.5				14k		4.6		5		2.8				14k		34.6		5				24.7		2.8				14k		34.6						13.5		2.8

		28k		43.2		40.3		30.5				28k		23.4		27.6		18.4				28k		43.2		27.6				40.3		18.4				28k		43.2						30.5		18.4

		1m		2.3		11.1		23.3				1m		1.3		7		19.1				1m		2.3		7				11.1		19.1				1m		2.3						23.3		19.1

		Replace TV										Replace TV										Replace TV														Replace TV

		Never		10.2		11.9		17.1				Never		13.1		12.8		15				Never		10.2		12.8				11.9		15				Never		10.2						17.1		15

		Few times		10.2		7.7		8.1				Few times		10.8		10.6		11.3				Few times		10.2		10.6				7.7		11.3				Few times		10.2						8.1		11.3

		Monthly		7.5		9		7.5				Monthly		5.5		8.6		8.2				Monthly		7.5		8.6				9		8.2				Monthly		7.5						7.5		8.2

		Weekly		33.4		28.4		23.8				Weekly		30.4		29.5		25.1				Weekly		33.4		29.5				28.4		25.1				Weekly		33.4						23.8		25.1

		Daily		34.1		36.8		35.3				Daily		37.1		35.2		36.7				Daily		34.1		35.2				36.8		36.7				Daily		34.1						35.3		36.7

		Online News										Online News										Online News														Online News

		Never		19.2		12		9				Never		22.1		13.8		9.4				Never		19.2		13.8				12		9.4				Never		19.2						9		9.4

		Few times		25.4		22.4		20.6				Few times		27.8		27.1		23				Few times		25.4		27.1				22.4		23				Few times		25.4						20.6		23

		Monthly		16.5		18.8		20.2				Monthly		11.4		16.4		17.2				Monthly		16.5		16.4				18.8		17.2				Monthly		16.5						20.2		17.2

		Weekly		20.8		22.2		22.1				Weekly		21.6		21.6		23.5				Weekly		20.8		21.6				22.2		23.5				Weekly		20.8						22.1		23.5

		Daily		16.2		23.8		27.6				Daily		15.6		20.4		26.2				Daily		16.2		20.4				23.8		26.2				Daily		16.2						27.6		26.2

		Bookmarks										Bookmarks										Bookmarks														Bookmarks

		None		5.4		3.3		1.2				None		7.9		2.8		1.5				None		5.4		2.8				3.3		1.5				None		5.4						1.2		1.5

		Under 50		69.2		51.8		43.7				Under 50		66.5		52.4		39.6				Under 50		69.2		52.4				51.8		39.6				Under 50		69.2						43.7		39.6

		Over 50		22.6		44.3		54.7				Over 50		21.9		43.4		57.9				Over 50		22.6		43.4				44.3		57.9				Over 50		22.6						54.7		57.9

		Find Web Pages										Find Web Pages										Find Web Pages														Find Web Pages

		Books		27.5		26.7		24.3				Books		24.2		25		27.2				Books		27.5		25				26.7		27.2				Books		27.5						24.3		27.2

		Friends		54		59.3		65.2				Friends		60.6		60.9		65.5				Friends		54		60.9				59.3		65.5				Friends		54						65.2		65.5

		Usenet		28		50.6		65.5				Usenet		9.9		18.3		33				Usenet		28		18.3				50.6		33				Usenet		28						65.5		33

		Other		20.6		28.5		33.9				Other		21.2		21.2		25.6				Other		20.6		21.2				28.5		25.6				Other		20.6						33.9		25.6

		Search Eng		79.1		85.1		89				Search Eng		74.3		83.1		88				Search Eng		79.1		83.1				85.1		88				Search Eng		79.1						89		88

		Sigs		22.7		35.1		47				Sigs		20.3		26		35.9				Sigs		22.7		26				35.1		35.9				Sigs		22.7						47		35.9

		TV		36.8		34.2		32.2				TV		37.7		33.8		32.3				TV		36.8		33.8				34.2		32.3				TV		36.8						32.2		32.3

		Web		90.7		92.2		92.9				Web		80.6		86.6		89.3				Web		90.7		86.6				92.2		89.3				Web		90.7						92.9		89.3

		Connectedness										Connectedness										Connectedness														Connectedness

		Don't know		20.1		10.2		8.2				Don't know		38		27.1		19.5				Don't know		20.1		27.1				10.2		19.5				Don't know		20.1						8.2		19.5

		Equal		45.9		46.1		41.1				Equal		22.6		26.5		26.2				Equal		45.9		26.5				46.1		26.2				Equal		45.9						41.1		26.2

		Less		1.9		2.3		2.0				Less		3		2.6		2.6				Less		1.9		2.6				2.3		2.6				Less		1.9						2.0		2.6

		More		32.1		41.5		48.6				More		36.3		43.8		51.7				More		32.1		43.8				41.5		51.7				More		32.1						48.6		51.7

		Falsification										Falsification										Falsification														Falsification

		No		64.1		64.4		57.3				No		55.5		50		43.6				No		64.1		50				64.4		43.6				No		64.1						57.3		43.6

		Yes		17.9		26.9		36.7				Yes		27.3		39.7		49.4				Yes		17.9		39.7				26.9		49.4				Yes		17.9						36.7		49.4

		Pays for Access										Pays for Access										Pays for Access														Pays for Access

		Self		60.6		58.3		50.9				Self		67.7		55.9		66.7				Self		60.6		55.9				58.3		66.7				Self		60.6						50.9		66.7

		Work		22		29.7		47.5				Work		15.9		22.2		43.2				Work		22		22.2				29.7		43.2				Work		22						47.5		43.2





Comparisons - Sum

		Stat				GVU9 (Apr98)		GVU8 (Oct 97)		FIND (Q4 97)		IntelliQ (Q4 97)		GVU7 (Apr97)		IntelliQ (Q2 97)		BW (Apr97)		FIND (Apr97)

		Gender				41		41		42				33		47 (+online svc)		41		42

		Primary place/Home+Pr.Home				65		69				70		62		66

		Education/+SomeCollege				82		80						86				73

		Household/<=$25				17		22						17				18

		Household/>=$50K				50		42						50				42

		Household/<$50K				50		58						50				*58

		Age/Avg				36		37						36						38

		Age/30+				58		58						na				67

		Age/40+				36		36						na				45

		Age/in 40s				20		21						na				26

		Years/<1year				19		39				25		24

		Freq/Daily				88		86		51				86

		Hours/>20/wk				26		24						23		10

		All GVU Figures are US only

		Stat				GVU9 (Apr98)		GVU8 (Oct 97)		GVU7 (Apr97)

		Gender/Female				38.7		38.5		31.3

		Primary place/Home+Pr.Home				62.6		65.17		60.38

		Education/+SomeCollege				80.9		79.5		83.47

		Education/+College				50.1		46.96		54.24

		Marital /Married				41.1		40.2		45.44

		Household/<=$25				19.1		23		18.6		*

		Household/>=$50K				48.4		41.3		48.1		*

		Household/<$50K				51.6		58.7		51.9		*

		Age/Avg				35.1		35.7		35.2

		Years/<1year				18.4		36.62		25.34

		Freq/Daily				87.9		85.37		85.16

		Hours/>20/wk				26.4		23.69		22.19

		* For those who answered.





Comparisons

		Stat				GVU9 (Apr98)		GVU8 (Oct 97)		FIND (Q4 97)		IntelliQ (Q4 97)		GVU7 (Apr97)		IntelliQ (Q2 97)		BW (Apr97)		FIND (Apr97)		Nielsen (Jan97)		IntelliQ (Nov96)		GVU6 (Oct96)

		Gender				38.7		38.5		42				33.4		47 (+online svc)		41		42		42 (US+Can)		45

		Language/English				93.1		93.1

				more non-english speaking europeans in GVU9

		Disability/None				91.4		90.7

		How You Heard/Text				53.2		52.89

		How You Heard/Banner				16		9.14

				question changed to "graphical banner/icon"

		Primary place/Home+Pr.Home				62.6		65.17				70		61.5		66								47.4

		Sexual Pref/Hetero				86.6		85.8

		Who Pays/Self				67.2		70.9						65												66.6

		RegisteredVote/Yes				81.3		82.85						89.3												88.8

		MajorOcc/Comp				22.3		20.6						30.2

		MajorOcc/Edu				26.2		23.14

		Education/+SomeCollege				80.9		79.5						85.5				73

		Education/+College				50.1		46.96						54.24

		Edu/HS or less												9.5				27

		Edu/SomeColl												31.4				32

		Edu/Coll												32.1				23

		Edu/PostGrad												22.6				18

		Race/White				87.4		88						90.5				85

				small increase in asian users

		Marital /Married				41.1		40.2						45.44												45.7

		MajorGeo/USA				84.4		84.2						80.1

		Household/<=$25				15.9		19.3										18

		Household/>=$50K				40.2		34.66						50.3				42

		Household/<$50K				42.8		49.23

		Age/Avg				35.1		35.7						35.2						38.2

		Age/30+				58.2		58.18										67

		Age/40+				36.4		36.48										45

		Age/in 40s				20.4		20.6										26

		Platform/Win95				69.8

		PayFees/OtherSources				44.5		41.1

		PayFees/Already				32.7		33.7

		Community/More				45.3		45.5						45												46.1

		Groups/Hobby				44.4		44.8										18

		Groups/Professional				32.7		31.51										42

		Groups/Family				29.7		27.17

		Falsification/Never				52.1		58						59.9												63.1

		Falsification/>75%				5.8		4.5

		Censorship/AgreeStr				22.7		(error)

		Web Ordering/Yes				76.2		68.1

		NotPurchase/Secure				39.1		43

		NotPurchase/Judge				39.3		38

		NotPurchase/BadExp				1.9		1.9

		WebPage/Yes				50.9		46

		Years/1-3				45		38.2

		Years/<1year				18.4		36.62				25		25.34

		Freq/Daily				87.9		85.37		51

		Hours/>20/wk				26.4		23.69						22.19		10								9

		Note: italics represents USA only figures from GVU surveys





Age

		Average Age

		Age

		Value				Frequency		All		Female		Female		Male		Male		USA		USA		Europe		Europe		Other		Other		11 20		11 20		21 25		21 25		26 50		26 50		50+		50+		<1 yr		<1 yr		1-3 yrs		1-3 yrs		>4 yrs		>4 yrs

		0		under 5		4		0		2		0		2		0		1		0				0				0				0				0				0				0		2		0				0		2		0

		7.5		5-10		5		37.5		3		22.5		2		15		5		37.5				0				0				0				0				0				0		4		30		1		7.5				0

		13		11-15		261		3393		133		1729		128		1664		218		2834		10		130		33		429		261		3393				0				0				0		96		1248		116		1508		49		637

		18		16-20		1366		24588		579		10422		787		14166		1092		19656		81		1458		193		3474		1366		24588				0				0				0		293		5274		743		13374		330		5940

		23		21-25		1911		43953		757		17411		1154		26542		1451		33373		212		4876		248		5704				0		1911		43953				0				0		206		4738		815		18745		890		20470

		28		26-30		1971		55188		674		18872		1297		36316		1552		43456		199		5572		220		6160				0				0		1971		55188				0		261		7308		797		22316		913		25564

		33		31-35		1465		48345		548		18084		917		30261		1207		39831		100		3300		158		5214				0				0		1465		48345				0		229		7557		647		21351		589		19437

		38		36-40		1270		48260		519		19722		751		28538		1102		41876		48		1824		120		4560				0				0		1270		48260				0		259		9842		558		21204		453		17214

		43		41-45		1266		54438		544		23392		722		31046		1141		49063		31		1333		94		4042				0				0		1266		54438				0		265		11395		585		25155		416		17888

		48		46-50		1121		53808		454		21792		667		32016		1029		49392		28		1344		64		3072				0				0		1121		53808				0		229		10992		523		25104		369		17712

		53		51-55		853		45209		321		17013		532		28196		793		42029		9		477		51		2703				0				0				0		853		45209		193		10229		378		20034		282		14946

		58		56-60		453		26274		143		8294		310		17980		425		24650		8		464		20		1160				0				0				0		453		26274		92		5336		212		12296		149		8642

		63		61-65		245		15435		68		4284		177		11151		233		14679		4		252		8		504				0				0				0		245		15435		66		4158		118		7434		61		3843

		68		66-70		149		10132		40		2720		109		7412		142		9656				0		7		476				0				0				0		149		10132		50		3400		69		4692		30		2040

		73		71-75		70		5110		18		1314		52		3796		68		4964				0		2		146				0				0				0		70		5110		21		1533		35		2555		14		1022

		78		76-80		27		2106		6		468		21		1638		27		2106				0				0				0				0				0		27		2106		12		936		6		468		9		702

		83		81-85		6		498						6		498		6		498				0				0				0				0				0		6		498		2		166		2		166		2		166

						12443		436774.5		4809		165539.5		7634		271235		10492		378100.5		730		21030		1218		37644		1627		27981		1911		43953		7093		260039		1803		104764		2280		84142		5605		196409.5		4558		156223

				Total				35.1020252351				34.422852984				35.5298663872				36.037028212				28.8082191781				30.9064039409				17.1979102643				23				36.6613562667				58.1053799224				36.9043859649				35.041837645				34.2744624835

		Average Age

		All		35.10

		Female		34.42

		Male		35.53

		USA		36.04

		Europe		28.81

		Other		30.91

		11 20		17.20

		21 25		23.00

		26 50		36.66

		50+		58.11

		<1 yr		36.90

		1-3 yrs		35.04

		>4 yrs		34.27

		All		Ninth		Apr-98		Eighth		Oct-97		Seventh		Apr-97		Sixth		Oct-96		Fifth		Apr-96		Fourth		Oct-95		Third		Apr-95		Second		Oct-94		First		Jan-94

		5-10		5		0.04				0.96								0.02		4		0.03		22		0.09		19		0.15		0		0		0		0

		11-15		261		2.10				1.25								2.23		234		1.99		350		1.5		210		1.61		16		0.45		0		0

		16 - 20		1366		10.98				9.36								10.8		1293		11.02		2890		12.38		864		6.64		324		9.2		85		6.32

		21 - 25		1911		15.36				14.4								13.7		2047		17.44		4269		18.28		1853		14.25		821		23.31		380		28.27

		26 - 30		1971		15.84				15								15.4		2054		17.5		3788		16.22		2108		16.21		805		22.86		362		26.93

		31 - 35		1465		11.77				11.6								12.7		1545		13.16		3043		13.03		1724		13.26		555		15.76		218		16.22

		36 - 40		1270		10.21				10.4								11.3		1232		10.5		2570		11.01		1691		13		371		10.53		144		10.71

		41 - 45		1266		10.17				10.1								11.4		1141		9.72		2306		9.88		1610		12.38		284		8.06		103		7.66

		46 - 50		1121		9.01				9.45								10		979		8.34		2020		8.65		1337		10.28		205		5.82		26		1.93

		51 - 55		853		6.86				6.22								6.56		550		4.69		1085		4.65		748		5.75		94		2.67		0		0

		56 - 60		453		3.64				3.41								2.82		215		1.83		441		1.89		317		2.44		35		0.99		0		0

		61 - 65		245		1.97				2.16								1.38		113		0.96		184		0.79		171		1.31		10		0.28		0		0

		66 - 70		149		1.20				1.43								0.84		64		0.55		111		0.48		100		0.77		1		0.03		0		0

		71 - 75		70		0.56				0.83								0.35		25		0.21		43		0.18		35		0.27		1		0.03		0		0

		75+		27		0.22				0.36								0.14		7		0.06		9		0.04		16		0.12		0		0		0		0

																																		99.99				98.04

																				Age		Europe April 1998

																				5 - 10				0.00				USA		Ninth		Apr-98		Census USA		Census						Mean

																				11 - 15		10		1.37				5 - 10				0.04		18349		8.04		18349		9th		35.1

																				16 - 20		81		11.10				11 - 15				2.10		18100		7.93		36449		Census		33.4

																				21 - 25		212		29.04				16 - 20				10.98		17074		7.48		53523

																				26 - 30		199		27.26				21 - 25				15.36		19050		8.35		72573

																				31 - 35		100		13.70				26 - 30				15.84		20189		8.85		92762

																				36 - 40		48		6.58				31 - 35				11.77		22273		9.76		115035

																				41 - 45		31		4.25				36 - 40				10.21		21099		9.25		136134

																				46 - 50		28		3.84				41 - 45				10.17		18805		8.24		154939

																				51 - 55		9		1.23				46 - 50				9.01		15361		6.73		170300

																				56 - 60		8		1.10				51 - 55				6.86		12056		5.28		182356

																				61 - 65		4		0.55				56 - 60				3.64		10487		4.6		192843

																				66 - 70				0.00				61 - 65				1.97		10441		4.58		203284

																				71 - 75				0.00				66 - 70				1.20		9977		4.37		213261

																				75+				0.00				71 - 75				0.56		8483		3.72		221744

																								100.00				over 76				0.22		6415		2.81		228159





Age

		



Source: GVU's WWW User Survey
<URL:http://www.gvu.gatech.edu/user_surveys/>
Copyright 1994-8 GTRC - ALL RIGHTS RESERVED
Contact: www-survey@cc.gatech.edu

Apr-98

Apr-95

Oct-94

Jan-94

Percent

Age Profiles Across Surveys



Gender & Navigation

		



Source: GVU's WWW User Survey
<URL:http://www.gvu.gatech.edu/user_surveys/>
Copyright 1994-8 GTRC - ALL RIGHTS RESERVED
Contact: www-survey@cc.gatech.edu

Europe April 1998

Oct-94

Jan-94

Percent

European Users Compared to prior Surveys



Income

		



Source: GVU's WWW User Survey
<URL:http://www.gvu.gatech.edu/user_surveys/>
Copyright 1994-8 GTRC - ALL RIGHTS RESERVED
Contact: www-survey@cc.gatech.edu

Apr-98

Census

Percent

GVU 9th Survey versus to US Census



				GVU9		GVU8		% Change

		Yahoo		93.4		84.1		9.3				gender		Female		Male

		Alta Vista		81.4		67.3		14.1						5.1		94.9

		InfoSeek		70.2		60.3		9.9				Oct-94		9.7		90.3

		Excite		69.9		66.1		3.8						15.5		84.5

		Lycos		68.2		58.5		9.7				Oct-95		29.3		70.7

		HotBot		46.2		34.3		11.9						31.5		68.5

		Web Crawler		45.6		46.1		-0.5				Oct-96		31.39		68.61

		411		32.9		37.4		-4.5						33.9		66.1

		Bigfoot		25.2		22.2		3				Oct-97		38.49		61.51

		WhoWhere		24.8		23.1		1.7				Apr-98		38.7		61.3

		AOL NetFind		20.8		12.3		8.5

		Other		17.5		17.7		-0.2

		MetaCrawler		15.1		na		na

		GTE SuperPages		10.4		8.9		1.5

		Don't Know		0.7		1.5		-0.8





		



Source: GVU's WWW User Survey
<URL:http://www.gvu.gatech.edu/user_surveys/>
Copyright 1994-8 GTRC - ALL RIGHTS RESERVED
Contact: www-survey@cc.gatech.edu

Female

Male

Percent

Gender Across Surveys



		Household Income

		Value				Frequency		All		Female		Female		Male		Male		USA		USA		Europe		Europe		Other		Other		11 20		11 20		21 25		21 25		26 50		26 50		50+		50+		<1 yr		<1 yr		1-3 yrs		1-3 yrs		>4 yrs		>4 yrs

		10		Under $10		620		6200		259		2590		361		3610		430		4300		84		840		106		1060		203		2030		215		2150		170		1700		30		300		125		1250		322		3220		173		1730

		14.5		$10-19		788		11426		324		4698		464		6728		591		8569.5		70		1015		127		1841.5		96		1392		261		3784.5		344		4988		87		1261.5		182		2639		376		5452		230		3335

		24.5		$20-29		1184		29008		493		12078.5		691		16929.5		973		23838.5		78		1911		133		3258.5		96		2352		285		6982.5		660		16170		143		3503.5		271		6639.5		539		13205.5		374		9163

		34.5		$30-39		1440		49680		600		20700		840		28980		1228		42366		89		3070.5		123		4243.5		105		3622.5		245		8452.5		916		31602		174		6003		292		10074		666		22977		482		16629

		44.5		$40-49		1366		60787		555		24697.5		811		36089.5		1183		52643.5		57		2536.5		126		5607		119		5295.5		208		9256		849		37780.5		190		8455		270		12015		599		26655.5		497		22116.5

		62		$50-74		2600		161200		878		54436		1722		106764		2254		139748		133		8246		213		13206		202		12524		225		13950		1732		107384		441		27342		459		28458		1126		69812		1015		62930

		87		$75-99		1203		104661		382		33234		821		71427		1077		93699		44		3828		82		7134		102		8874		85		7395		795		69165		220		19140		146		12702		518		45066		539		46893

		100		Over $100		1264		126400		372		37200		892		89200		1115		111500		52		5200		97		9700		158		15800		93		9300		749		74900		260		26000		107		10700		539		53900		618		61800

						10465		549362		3863		189634		6602		359728		8851		476664.5		607		26647		1007		46050.5		1081		51890		1617		61270.5		6215		343689.5		1545		92005		1852		84477.5		4685		240288		3928		224596.5
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Changes

																								"same" group						"same" group

		April 1996 (GVU5)										April 1998 (GVU9)												GVU5		GVU9				GVU5		GVU9						GVU5		GVU9				GVU5		GVU9

				<1 Yr		1-3 Yrs		Over 3						<1 Yr		1-3 Yrs		Over 3						<1 Yr		1-3 Yrs				1-3 Yrs		Over 3						<1 Yr		<1 Yr				Over 3		Over 3

		Access										Access										Access														Access

		Home		62.5		54.2		36.1				Home		77.1		66.3		50.8				Home		62.5		66.3				54.2		50.8				Home		62.5		77.1				36.1		50.8

		Work		22.7		31.5		56.1				Work		16.2		29.1		45.5				Work		22.7		29.1				31.5		45.5				Work		22.7		16.2				56.1		45.5

		Education										Education										Education														Education

		HS		12.3		7.5		3.1				HS		15.9		11.7		5.5				HS		12.3		11.7				7.5		5.5				HS		12.3		15.9				3.1		5.5

		Some Coll		30		29.8		18.1				Some Coll		35.5		33		25.9				Some Coll		30		33				29.8		25.9				Some Coll		30		35.5				18.1		25.9

		College		28.8		33.4		40.6				College		22.8		28.8		36				College		28.8		28.8				33.4		36				College		28.8		22.8				40.6		36

		Masters		12.5		16.1		23.8				Masters		7.7		12.1		19.7				Masters		12.5		12.1				16.1		19.7				Masters		12.5		7.7				23.8		19.7

		Doctorate		1.7		3.4		8.6				Doctorate		1.4		1.7		4.7				Doctorate		1.7		1.7				3.4		4.7				Doctorate		1.7		1.4				8.6		4.7

		Gender										Gender										Gender														Gender

		Female		41.2		28.3		17.3				Female		51.7		40.7		29.7				Female		41.2		40.7				28.3		29.7				Female		41.2		51.7				17.3		29.7

		Male		58.8		71.7		82.7				Male		48.3		59.3		70.3				Male		58.8		59.3				71.7		70.3				Male		58.8		48.3				82.7		70.3

		Work Computing										Work Computing										Work Computing														Work Computing

		Under 5		36.8		21.4		8				Under 5		55.1		35.8		16.7				Under 5		36.8		35.8				21.4		16.7				Under 5		36.8		55.1				8		16.7

		6 to 10		16.5		14.2		8.3				6 to 10		14.6		17.3		12				6 to 10		16.5		17.3				14.2		12				6 to 10		16.5		14.6				8.3		12

		11 to 20		15.4		17.6		11.9				11 to 20		12.2		16.3		15.7				11 to 20		15.4		16.3				17.6		15.7				11 to 20		15.4		12.2				11.9		15.7

		Over 20		31.4		46.7		71.8				Over 20		18		30.6		55.7				Over 20		31.4		30.6				46.7		55.7				Over 20		31.4		18				71.8		55.7

		Fun Computing										Fun Computing										Fun Computing														Fun Computing

		Under 5		44		40		40.6				Under 5		42.7		47		47.6				Under 5		44		47				40		47.6				Under 5		44		42.7				40.6		47.6

		6 to 10		26.5		28.1		29.1				6 to 10		24.2		25.4		24.3				6 to 10		26.5		25.4				28.1		24.3				6 to 10		26.5		24.2				29.1		24.3

		11 to 20		17.4		19.7		17.7				11 to 20		20.6		16.9		18.1				11 to 20		17.4		16.9				19.7		18.1				11 to 20		17.4		20.6				17.7		18.1

		Over 20		12.2		12.2		12.7				Over 20		12.6		10.6		10				Over 20		12.2		10.6				12.2		10				Over 20		12.2		12.6				12.7		10

		Income										Income										Income														Income

		<$50		44.9		44.3		52				<$50		49.1		44.2		38.2				<$50		44.9		44.2				44.3		38.2				<$50		44.9		49.1				52		38.2

		>=$50		40		42.1		35.6				>=$50		30.7		38.6		47.1				>=$50		40		38.6				42.1		47.1				>=$50		40		30.7				35.6		47.1

		Age										Age										Age														Age

		Average		34.2		32.2		31.5				Average		36.9		35.0		34.3				Average		34.2		35.0				32.2		34.3				Average		34.2						31.5		34.3

		Frequency of Use										Frequency of Use										Frequency of Use														Frequency of Use

		Daily		71		86.1		92.4				Daily		75.9		86.9		94.2				Daily		71		86.9				86.1		94.2				Daily		71						92.4		94.2

		Weekly		28.1		13.7		7.5				Weekly		23.2		13		5.6				Weekly		28.1		13				13.7		5.6				Weekly		28.1						7.5		5.6

		Monthly		0.9		0.2		0.1				Monthly		0.9		0.1		0.1				Monthly		0.9		0.1				0.2		0.1				Monthly		0.9						0.1		0.1

		Hours of Web Use										Hours of Web Use										Hours of Web Use														Hours of Web Use

		Under 6		42		33.9		28.1				Under 6		38.7		28		18.1				Under 6		42		28				33.9		18.1				Under 6		42						28.1		18.1

		7 to 9		18.9		17.7		17.2				7 to 9		15.7		16.4		13.3				7 to 9		18.9		16.4				17.7		13.3				7 to 9		18.9						17.2		13.3

		10 to 20		26.7		29		28.7				10 to 20		28.7		33		34.2				10 to 20		26.7		33				29		34.2				10 to 20		26.7						28.7		34.2

		Over 20		12.4		19.4		26				Over 20		16.9		25.7		34.4				Over 20		12.4		25.7				19.4		34.4				Over 20		12.4						26		34.4

		Shopping										Shopping										Shopping														Shopping

		Never		55.5		43.5		34.2				Never		19.7		9.7		4.5				Never		55.5		9.7				43.5		4.5				Never		55.5						34.2		4.5

		Few times		28.2		37.3		39.4				Few times		38.2		34.5		26.3				Few times		28.2		34.5				37.3		26.3				Few times		28.2						39.4		26.3

		Monthly		9		13.1		18.2				Monthly		25		33.5		37.4				Monthly		9		33.5				13.1		37.4				Monthly		9						18.2		37.4

		Weekly		5.4		4.5		6.3				Weekly		12.4		17.3		23.7				Weekly		5.4		17.3				4.5		23.7				Weekly		5.4						6.3		23.7

		Daily		0.6		0.3		0.7				Daily		3		3.6		7.1				Daily		0.6		3.6				0.3		7.1				Daily		0.6						0.7		7.1

		Speed										Speed										Speed														Speed

		14k		34.6		24.7		13.5				14k		4.6		5		2.8				14k		34.6		5				24.7		2.8				14k		34.6						13.5		2.8

		28k		43.2		40.3		30.5				28k		23.4		27.6		18.4				28k		43.2		27.6				40.3		18.4				28k		43.2						30.5		18.4

		1m		2.3		11.1		23.3				1m		1.3		7		19.1				1m		2.3		7				11.1		19.1				1m		2.3						23.3		19.1

		Replace TV										Replace TV										Replace TV														Replace TV

		Never		10.2		11.9		17.1				Never		13.1		12.8		15				Never		10.2		12.8				11.9		15				Never		10.2						17.1		15

		Few times		10.2		7.7		8.1				Few times		10.8		10.6		11.3				Few times		10.2		10.6				7.7		11.3				Few times		10.2						8.1		11.3

		Monthly		7.5		9		7.5				Monthly		5.5		8.6		8.2				Monthly		7.5		8.6				9		8.2				Monthly		7.5						7.5		8.2

		Weekly		33.4		28.4		23.8				Weekly		30.4		29.5		25.1				Weekly		33.4		29.5				28.4		25.1				Weekly		33.4						23.8		25.1

		Daily		34.1		36.8		35.3				Daily		37.1		35.2		36.7				Daily		34.1		35.2				36.8		36.7				Daily		34.1						35.3		36.7

		Online News										Online News										Online News														Online News

		Never		19.2		12		9				Never		22.1		13.8		9.4				Never		19.2		13.8				12		9.4				Never		19.2						9		9.4

		Few times		25.4		22.4		20.6				Few times		27.8		27.1		23				Few times		25.4		27.1				22.4		23				Few times		25.4						20.6		23

		Monthly		16.5		18.8		20.2				Monthly		11.4		16.4		17.2				Monthly		16.5		16.4				18.8		17.2				Monthly		16.5						20.2		17.2

		Weekly		20.8		22.2		22.1				Weekly		21.6		21.6		23.5				Weekly		20.8		21.6				22.2		23.5				Weekly		20.8						22.1		23.5

		Daily		16.2		23.8		27.6				Daily		15.6		20.4		26.2				Daily		16.2		20.4				23.8		26.2				Daily		16.2						27.6		26.2

		Bookmarks										Bookmarks										Bookmarks														Bookmarks

		None		5.4		3.3		1.2				None		7.9		2.8		1.5				None		5.4		2.8				3.3		1.5				None		5.4						1.2		1.5

		Under 50		69.2		51.8		43.7				Under 50		66.5		52.4		39.6				Under 50		69.2		52.4				51.8		39.6				Under 50		69.2						43.7		39.6

		Over 50		22.6		44.3		54.7				Over 50		21.9		43.4		57.9				Over 50		22.6		43.4				44.3		57.9				Over 50		22.6						54.7		57.9

		Find Web Pages										Find Web Pages										Find Web Pages														Find Web Pages

		Books		27.5		26.7		24.3				Books		24.2		25		27.2				Books		27.5		25				26.7		27.2				Books		27.5						24.3		27.2

		Friends		54		59.3		65.2				Friends		60.6		60.9		65.5				Friends		54		60.9				59.3		65.5				Friends		54						65.2		65.5

		Usenet		28		50.6		65.5				Usenet		9.9		18.3		33				Usenet		28		18.3				50.6		33				Usenet		28						65.5		33

		Other		20.6		28.5		33.9				Other		21.2		21.2		25.6				Other		20.6		21.2				28.5		25.6				Other		20.6						33.9		25.6

		Search Eng		79.1		85.1		89				Search Eng		74.3		83.1		88				Search Eng		79.1		83.1				85.1		88				Search Eng		79.1						89		88

		Sigs		22.7		35.1		47				Sigs		20.3		26		35.9				Sigs		22.7		26				35.1		35.9				Sigs		22.7						47		35.9

		TV		36.8		34.2		32.2				TV		37.7		33.8		32.3				TV		36.8		33.8				34.2		32.3				TV		36.8						32.2		32.3

		Web		90.7		92.2		92.9				Web		80.6		86.6		89.3				Web		90.7		86.6				92.2		89.3				Web		90.7						92.9		89.3

		Connectedness										Connectedness										Connectedness														Connectedness

		Don't know		20.1		10.2		8.2				Don't know		38		27.1		19.5				Don't know		20.1		27.1				10.2		19.5				Don't know		20.1						8.2		19.5

		Equal		45.9		46.1		41.1				Equal		22.6		26.5		26.2				Equal		45.9		26.5				46.1		26.2				Equal		45.9						41.1		26.2

		Less		1.9		2.3		2.0				Less		3		2.6		2.6				Less		1.9		2.6				2.3		2.6				Less		1.9						2.0		2.6

		More		32.1		41.5		48.6				More		36.3		43.8		51.7				More		32.1		43.8				41.5		51.7				More		32.1						48.6		51.7

		Falsification										Falsification										Falsification														Falsification

		No		64.1		64.4		57.3				No		55.5		50		43.6				No		64.1		50				64.4		43.6				No		64.1						57.3		43.6

		Yes		17.9		26.9		36.7				Yes		27.3		39.7		49.4				Yes		17.9		39.7				26.9		49.4				Yes		17.9						36.7		49.4

		Pays for Access										Pays for Access										Pays for Access														Pays for Access

		Self		60.6		58.3		50.9				Self		67.7		55.9		66.7				Self		60.6		55.9				58.3		66.7				Self		60.6						50.9		66.7

		Work		22		29.7		47.5				Work		15.9		22.2		43.2				Work		22		22.2				29.7		43.2				Work		22						47.5		43.2





Comparisons - Sum

		Stat				GVU9 (Apr98)		GVU8 (Oct 97)		FIND (Q4 97)		IntelliQ (Q4 97)		GVU7 (Apr97)		IntelliQ (Q2 97)		BW (Apr97)		FIND (Apr97)

		Gender				41		41		42				33		47 (+online svc)		41		42

		Primary place/Home+Pr.Home				65		69				70		62		66

		Education/+SomeCollege				82		80						86				73

		Household/<=$25				17		22						17				18

		Household/>=$50K				50		42						50				42

		Household/<$50K				50		58						50				*58

		Age/Avg				36		37						36						38

		Age/30+				58		58						na				67

		Age/40+				36		36						na				45

		Age/in 40s				20		21						na				26

		Years/<1year				19		39				25		24

		Freq/Daily				88		86		51				86

		Hours/>20/wk				26		24						23		10

		All GVU Figures are US only

		Stat				GVU9 (Apr98)		GVU8 (Oct 97)		GVU7 (Apr97)

		Gender/Female				38.7		38.5		31.3

		Primary place/Home+Pr.Home				62.6		65.17		60.38

		Education/+SomeCollege				80.9		79.5		83.47

		Education/+College				50.1		46.96		54.24

		Marital /Married				41.1		40.2		45.44

		Household/<=$25				19.1		23		18.6		*

		Household/>=$50K				48.4		41.3		48.1		*

		Household/<$50K				51.6		58.7		51.9		*

		Age/Avg				35.1		35.7		35.2

		Years/<1year				18.4		36.62		25.34

		Freq/Daily				87.9		85.37		85.16

		Hours/>20/wk				26.4		23.69		22.19

		* For those who answered.





Comparisons

		Stat				GVU9 (Apr98)		GVU8 (Oct 97)		FIND (Q4 97)		IntelliQ (Q4 97)		GVU7 (Apr97)		IntelliQ (Q2 97)		BW (Apr97)		FIND (Apr97)		Nielsen (Jan97)		IntelliQ (Nov96)		GVU6 (Oct96)

		Gender				38.7		38.5		42				33.4		47 (+online svc)		41		42		42 (US+Can)		45

		Language/English				93.1		93.1

				more non-english speaking europeans in GVU9

		Disability/None				91.4		90.7

		How You Heard/Text				53.2		52.89

		How You Heard/Banner				16		9.14

				question changed to "graphical banner/icon"

		Primary place/Home+Pr.Home				62.6		65.17				70		61.5		66								47.4

		Sexual Pref/Hetero				86.6		85.8

		Who Pays/Self				67.2		70.9						65												66.6

		RegisteredVote/Yes				81.3		82.85						89.3												88.8

		MajorOcc/Comp				22.3		20.6						30.2

		MajorOcc/Edu				26.2		23.14

		Education/+SomeCollege				80.9		79.5						85.5				73

		Education/+College				50.1		46.96						54.24

		Edu/HS or less												9.5				27

		Edu/SomeColl												31.4				32

		Edu/Coll												32.1				23

		Edu/PostGrad												22.6				18

		Race/White				87.4		88						90.5				85

				small increase in asian users

		Marital /Married				41.1		40.2						45.44												45.7

		MajorGeo/USA				84.4		84.2						80.1

		Household/<=$25				15.9		19.3										18

		Household/>=$50K				40.2		34.66						50.3				42

		Household/<$50K				42.8		49.23

		Age/Avg				35.1		35.7						35.2						38.2

		Age/30+				58.2		58.18										67

		Age/40+				36.4		36.48										45

		Age/in 40s				20.4		20.6										26

		Platform/Win95				69.8

		PayFees/OtherSources				44.5		41.1

		PayFees/Already				32.7		33.7

		Community/More				45.3		45.5						45												46.1

		Groups/Hobby				44.4		44.8										18

		Groups/Professional				32.7		31.51										42

		Groups/Family				29.7		27.17

		Falsification/Never				52.1		58						59.9												63.1

		Falsification/>75%				5.8		4.5

		Censorship/AgreeStr				22.7		(error)

		Web Ordering/Yes				76.2		68.1

		NotPurchase/Secure				39.1		43

		NotPurchase/Judge				39.3		38

		NotPurchase/BadExp				1.9		1.9

		WebPage/Yes				50.9		46

		Years/1-3				45		38.2

		Years/<1year				18.4		36.62				25		25.34

		Freq/Daily				87.9		85.37		51

		Hours/>20/wk				26.4		23.69						22.19		10								9

		Note: italics represents USA only figures from GVU surveys





Age

		Average Age

		Age

		Value				Frequency		All		Female		Female		Male		Male		USA		USA		Europe		Europe		Other		Other		11 20		11 20		21 25		21 25		26 50		26 50		50+		50+		<1 yr		<1 yr		1-3 yrs		1-3 yrs		>4 yrs		>4 yrs

		0		under 5		4		0		2		0		2		0		1		0				0				0				0				0				0				0		2		0				0		2		0

		7.5		5-10		5		37.5		3		22.5		2		15		5		37.5				0				0				0				0				0				0		4		30		1		7.5				0

		13		11-15		261		3393		133		1729		128		1664		218		2834		10		130		33		429		261		3393				0				0				0		96		1248		116		1508		49		637

		18		16-20		1366		24588		579		10422		787		14166		1092		19656		81		1458		193		3474		1366		24588				0				0				0		293		5274		743		13374		330		5940

		23		21-25		1911		43953		757		17411		1154		26542		1451		33373		212		4876		248		5704				0		1911		43953				0				0		206		4738		815		18745		890		20470

		28		26-30		1971		55188		674		18872		1297		36316		1552		43456		199		5572		220		6160				0				0		1971		55188				0		261		7308		797		22316		913		25564

		33		31-35		1465		48345		548		18084		917		30261		1207		39831		100		3300		158		5214				0				0		1465		48345				0		229		7557		647		21351		589		19437

		38		36-40		1270		48260		519		19722		751		28538		1102		41876		48		1824		120		4560				0				0		1270		48260				0		259		9842		558		21204		453		17214

		43		41-45		1266		54438		544		23392		722		31046		1141		49063		31		1333		94		4042				0				0		1266		54438				0		265		11395		585		25155		416		17888

		48		46-50		1121		53808		454		21792		667		32016		1029		49392		28		1344		64		3072				0				0		1121		53808				0		229		10992		523		25104		369		17712

		53		51-55		853		45209		321		17013		532		28196		793		42029		9		477		51		2703				0				0				0		853		45209		193		10229		378		20034		282		14946

		58		56-60		453		26274		143		8294		310		17980		425		24650		8		464		20		1160				0				0				0		453		26274		92		5336		212		12296		149		8642

		63		61-65		245		15435		68		4284		177		11151		233		14679		4		252		8		504				0				0				0		245		15435		66		4158		118		7434		61		3843

		68		66-70		149		10132		40		2720		109		7412		142		9656				0		7		476				0				0				0		149		10132		50		3400		69		4692		30		2040

		73		71-75		70		5110		18		1314		52		3796		68		4964				0		2		146				0				0				0		70		5110		21		1533		35		2555		14		1022

		78		76-80		27		2106		6		468		21		1638		27		2106				0				0				0				0				0		27		2106		12		936		6		468		9		702

		83		81-85		6		498						6		498		6		498				0				0				0				0				0		6		498		2		166		2		166		2		166

						12443		436774.5		4809		165539.5		7634		271235		10492		378100.5		730		21030		1218		37644		1627		27981		1911		43953		7093		260039		1803		104764		2280		84142		5605		196409.5		4558		156223

				Total				35.1020252351				34.422852984				35.5298663872				36.037028212				28.8082191781				30.9064039409				17.1979102643				23				36.6613562667				58.1053799224				36.9043859649				35.041837645				34.2744624835

		Average Age

		All		35.10

		Female		34.42

		Male		35.53

		USA		36.04

		Europe		28.81

		Other		30.91

		11 20		17.20

		21 25		23.00

		26 50		36.66

		50+		58.11

		<1 yr		36.90

		1-3 yrs		35.04

		>4 yrs		34.27

		All		Ninth		Apr-98		Eighth		Oct-97		Seventh		Apr-97		Sixth		Oct-96		Fifth		Apr-96		Fourth		Oct-95		Third		Apr-95		Second		Oct-94		First		Jan-94

		5-10		5		0.04				0.96								0.02		4		0.03		22		0.09		19		0.15		0		0		0		0

		11-15		261		2.10				1.25								2.23		234		1.99		350		1.5		210		1.61		16		0.45		0		0

		16 - 20		1366		10.98				9.36								10.8		1293		11.02		2890		12.38		864		6.64		324		9.2		85		6.32

		21 - 25		1911		15.36				14.4								13.7		2047		17.44		4269		18.28		1853		14.25		821		23.31		380		28.27

		26 - 30		1971		15.84				15								15.4		2054		17.5		3788		16.22		2108		16.21		805		22.86		362		26.93

		31 - 35		1465		11.77				11.6								12.7		1545		13.16		3043		13.03		1724		13.26		555		15.76		218		16.22

		36 - 40		1270		10.21				10.4								11.3		1232		10.5		2570		11.01		1691		13		371		10.53		144		10.71

		41 - 45		1266		10.17				10.1								11.4		1141		9.72		2306		9.88		1610		12.38		284		8.06		103		7.66

		46 - 50		1121		9.01				9.45								10		979		8.34		2020		8.65		1337		10.28		205		5.82		26		1.93

		51 - 55		853		6.86				6.22								6.56		550		4.69		1085		4.65		748		5.75		94		2.67		0		0

		56 - 60		453		3.64				3.41								2.82		215		1.83		441		1.89		317		2.44		35		0.99		0		0

		61 - 65		245		1.97				2.16								1.38		113		0.96		184		0.79		171		1.31		10		0.28		0		0

		66 - 70		149		1.20				1.43								0.84		64		0.55		111		0.48		100		0.77		1		0.03		0		0

		71 - 75		70		0.56				0.83								0.35		25		0.21		43		0.18		35		0.27		1		0.03		0		0

		75+		27		0.22				0.36								0.14		7		0.06		9		0.04		16		0.12		0		0		0		0

																																		99.99				98.04

																				Age		Europe April 1998

																				5 - 10				0.00				USA		Ninth		Apr-98		Census USA		Census						Mean

																				11 - 15		10		1.37				5 - 10				0.04		18349		8.04		18349		9th		35.1

																				16 - 20		81		11.10				11 - 15				2.10		18100		7.93		36449		Census		33.4

																				21 - 25		212		29.04				16 - 20				10.98		17074		7.48		53523

																				26 - 30		199		27.26				21 - 25				15.36		19050		8.35		72573

																				31 - 35		100		13.70				26 - 30				15.84		20189		8.85		92762

																				36 - 40		48		6.58				31 - 35				11.77		22273		9.76		115035

																				41 - 45		31		4.25				36 - 40				10.21		21099		9.25		136134

																				46 - 50		28		3.84				41 - 45				10.17		18805		8.24		154939

																				51 - 55		9		1.23				46 - 50				9.01		15361		6.73		170300

																				56 - 60		8		1.10				51 - 55				6.86		12056		5.28		182356

																				61 - 65		4		0.55				56 - 60				3.64		10487		4.6		192843

																				66 - 70				0.00				61 - 65				1.97		10441		4.58		203284

																				71 - 75				0.00				66 - 70				1.20		9977		4.37		213261

																				75+				0.00				71 - 75				0.56		8483		3.72		221744

																								100.00				over 76				0.22		6415		2.81		228159
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Source: GVU's WWW User Survey
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Gender & Navigation

		



Source: GVU's WWW User Survey
<URL:http://www.gvu.gatech.edu/user_surveys/>
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Europe April 1998

Oct-94

Jan-94

Percent

European Users Compared to prior Surveys



Income

		



Source: GVU's WWW User Survey
<URL:http://www.gvu.gatech.edu/user_surveys/>
Copyright 1994-8 GTRC - ALL RIGHTS RESERVED
Contact: www-survey@cc.gatech.edu

Apr-98

Census

Percent

GVU 9th Survey versus to US Census



				GVU9		GVU8		% Change

		Yahoo		93.4		84.1		9.3				gender		Female		Male

		Alta Vista		81.4		67.3		14.1						5.1		94.9

		InfoSeek		70.2		60.3		9.9				Oct-94		9.7		90.3

		Excite		69.9		66.1		3.8						15.5		84.5

		Lycos		68.2		58.5		9.7				Oct-95		29.3		70.7

		HotBot		46.2		34.3		11.9						31.5		68.5

		Web Crawler		45.6		46.1		-0.5				Oct-96		31.39		68.61

		411		32.9		37.4		-4.5						33.9		66.1

		Bigfoot		25.2		22.2		3				Oct-97		38.49		61.51

		WhoWhere		24.8		23.1		1.7				Apr-98		38.7		61.3

		AOL NetFind		20.8		12.3		8.5

		Other		17.5		17.7		-0.2

		MetaCrawler		15.1		na		na

		GTE SuperPages		10.4		8.9		1.5

		Don't Know		0.7		1.5		-0.8





		



Source: GVU's WWW User Survey
<URL:http://www.gvu.gatech.edu/user_surveys/>
Copyright 1994-8 GTRC - ALL RIGHTS RESERVED
Contact: www-survey@cc.gatech.edu

Female

Male

Percent

Gender Across Surveys



		Household Income

		Value				Frequency		All		Female		Female		Male		Male		USA		USA		Europe		Europe		Other		Other		11 20		11 20		21 25		21 25		26 50		26 50		50+		50+		<1 yr		<1 yr		1-3 yrs		1-3 yrs		>4 yrs		>4 yrs

		10		Under $10		620		6200		259		2590		361		3610		430		4300		84		840		106		1060		203		2030		215		2150		170		1700		30		300		125		1250		322		3220		173		1730

		14.5		$10-19		788		11426		324		4698		464		6728		591		8569.5		70		1015		127		1841.5		96		1392		261		3784.5		344		4988		87		1261.5		182		2639		376		5452		230		3335

		24.5		$20-29		1184		29008		493		12078.5		691		16929.5		973		23838.5		78		1911		133		3258.5		96		2352		285		6982.5		660		16170		143		3503.5		271		6639.5		539		13205.5		374		9163

		34.5		$30-39		1440		49680		600		20700		840		28980		1228		42366		89		3070.5		123		4243.5		105		3622.5		245		8452.5		916		31602		174		6003		292		10074		666		22977		482		16629

		44.5		$40-49		1366		60787		555		24697.5		811		36089.5		1183		52643.5		57		2536.5		126		5607		119		5295.5		208		9256		849		37780.5		190		8455		270		12015		599		26655.5		497		22116.5

		62		$50-74		2600		161200		878		54436		1722		106764		2254		139748		133		8246		213		13206		202		12524		225		13950		1732		107384		441		27342		459		28458		1126		69812		1015		62930

		87		$75-99		1203		104661		382		33234		821		71427		1077		93699		44		3828		82		7134		102		8874		85		7395		795		69165		220		19140		146		12702		518		45066		539		46893

		100		Over $100		1264		126400		372		37200		892		89200		1115		111500		52		5200		97		9700		158		15800		93		9300		749		74900		260		26000		107		10700		539		53900		618		61800

						10465		549362		3863		189634		6602		359728		8851		476664.5		607		26647		1007		46050.5		1081		51890		1617		61270.5		6215		343689.5		1545		92005		1852		84477.5		4685		240288		3928		224596.5

								52.4951743908				49.0898265597				54.4877309906				53.8543102474				43.8995057661				45.730387289				48.0018501388				37.8914656772				55.3				59.5501618123				45.6142008639				51.2887940235				57.1783350305

		Average Household Income

		All		52.50

		Female		49.09

		Male		54.49

		USA		53.85

		Europe		43.90

		Other		45.73

		11-20		48.00

		21-25		37.89

		26-50		55.30

		50+		59.55

		<1 yr		45.61

		1-3 yrs		51.29

		>4 yrs		57.18





		



Source: GVU's WWW User Survey
<URL:http://www.gvu.gatech.edu/user_surveys/>
Copyright 1994-8 GTRC - ALL RIGHTS RESERVED

Gender

Location

Age

Experience

US Dollars (in Thousands)

Average Household Income Across Categories




_962189379.xls
Chart3

		5-10		0.15		0		0

		11-15		1.61		0.45		0

		16 - 20		6.64		9.2		6.32

		21 - 25		14.25		23.31		28.27

		26 - 30		16.21		22.86		26.93

		31 - 35		13.26		15.76		16.22

		36 - 40		13		10.53		10.71

		41 - 45		12.38		8.06		7.66

		46 - 50		10.28		5.82		1.93

		51 - 55		5.75		2.67		0

		56 - 60		2.44		0.99		0

		61 - 65		1.31		0.28		0

		66 - 70		0.77		0.03		0

		71 - 75		0.27		0.03		0

		75+		0.12		0		0



Source: GVU's WWW User Survey
<URL:http://www.gvu.gatech.edu/user_surveys/>
Copyright 1994-8 GTRC - ALL RIGHTS RESERVED
Contact: www-survey@cc.gatech.edu

Apr-98

Apr-95

Oct-94

Jan-94

Percent

Age Profiles Across Surveys

0.0401832356

2.0975648959

10.9780599534

15.3580326288

15.8402314554

11.7736880174

10.2065418307

10.1743952423

9.0090814112

6.8552599855

3.6406011412

1.9689785422

1.1974604195

0.5625652978

0.216989472



Changes

																								"same" group						"same" group

		April 1996 (GVU5)										April 1998 (GVU9)												GVU5		GVU9				GVU5		GVU9						GVU5		GVU9				GVU5		GVU9

				<1 Yr		1-3 Yrs		Over 3						<1 Yr		1-3 Yrs		Over 3						<1 Yr		1-3 Yrs				1-3 Yrs		Over 3						<1 Yr		<1 Yr				Over 3		Over 3

		Access										Access										Access														Access

		Home		62.5		54.2		36.1				Home		77.1		66.3		50.8				Home		62.5		66.3				54.2		50.8				Home		62.5		77.1				36.1		50.8

		Work		22.7		31.5		56.1				Work		16.2		29.1		45.5				Work		22.7		29.1				31.5		45.5				Work		22.7		16.2				56.1		45.5

		Education										Education										Education														Education

		HS		12.3		7.5		3.1				HS		15.9		11.7		5.5				HS		12.3		11.7				7.5		5.5				HS		12.3		15.9				3.1		5.5

		Some Coll		30		29.8		18.1				Some Coll		35.5		33		25.9				Some Coll		30		33				29.8		25.9				Some Coll		30		35.5				18.1		25.9

		College		28.8		33.4		40.6				College		22.8		28.8		36				College		28.8		28.8				33.4		36				College		28.8		22.8				40.6		36

		Masters		12.5		16.1		23.8				Masters		7.7		12.1		19.7				Masters		12.5		12.1				16.1		19.7				Masters		12.5		7.7				23.8		19.7

		Doctorate		1.7		3.4		8.6				Doctorate		1.4		1.7		4.7				Doctorate		1.7		1.7				3.4		4.7				Doctorate		1.7		1.4				8.6		4.7

		Gender										Gender										Gender														Gender

		Female		41.2		28.3		17.3				Female		51.7		40.7		29.7				Female		41.2		40.7				28.3		29.7				Female		41.2		51.7				17.3		29.7

		Male		58.8		71.7		82.7				Male		48.3		59.3		70.3				Male		58.8		59.3				71.7		70.3				Male		58.8		48.3				82.7		70.3

		Work Computing										Work Computing										Work Computing														Work Computing

		Under 5		36.8		21.4		8				Under 5		55.1		35.8		16.7				Under 5		36.8		35.8				21.4		16.7				Under 5		36.8		55.1				8		16.7

		6 to 10		16.5		14.2		8.3				6 to 10		14.6		17.3		12				6 to 10		16.5		17.3				14.2		12				6 to 10		16.5		14.6				8.3		12

		11 to 20		15.4		17.6		11.9				11 to 20		12.2		16.3		15.7				11 to 20		15.4		16.3				17.6		15.7				11 to 20		15.4		12.2				11.9		15.7

		Over 20		31.4		46.7		71.8				Over 20		18		30.6		55.7				Over 20		31.4		30.6				46.7		55.7				Over 20		31.4		18				71.8		55.7

		Fun Computing										Fun Computing										Fun Computing														Fun Computing

		Under 5		44		40		40.6				Under 5		42.7		47		47.6				Under 5		44		47				40		47.6				Under 5		44		42.7				40.6		47.6

		6 to 10		26.5		28.1		29.1				6 to 10		24.2		25.4		24.3				6 to 10		26.5		25.4				28.1		24.3				6 to 10		26.5		24.2				29.1		24.3

		11 to 20		17.4		19.7		17.7				11 to 20		20.6		16.9		18.1				11 to 20		17.4		16.9				19.7		18.1				11 to 20		17.4		20.6				17.7		18.1

		Over 20		12.2		12.2		12.7				Over 20		12.6		10.6		10				Over 20		12.2		10.6				12.2		10				Over 20		12.2		12.6				12.7		10

		Income										Income										Income														Income

		<$50		44.9		44.3		52				<$50		49.1		44.2		38.2				<$50		44.9		44.2				44.3		38.2				<$50		44.9		49.1				52		38.2

		>=$50		40		42.1		35.6				>=$50		30.7		38.6		47.1				>=$50		40		38.6				42.1		47.1				>=$50		40		30.7				35.6		47.1

		Age										Age										Age														Age

		Average		34.2		32.2		31.5				Average		36.9		35.0		34.3				Average		34.2		35.0				32.2		34.3				Average		34.2						31.5		34.3

		Frequency of Use										Frequency of Use										Frequency of Use														Frequency of Use

		Daily		71		86.1		92.4				Daily		75.9		86.9		94.2				Daily		71		86.9				86.1		94.2				Daily		71						92.4		94.2

		Weekly		28.1		13.7		7.5				Weekly		23.2		13		5.6				Weekly		28.1		13				13.7		5.6				Weekly		28.1						7.5		5.6

		Monthly		0.9		0.2		0.1				Monthly		0.9		0.1		0.1				Monthly		0.9		0.1				0.2		0.1				Monthly		0.9						0.1		0.1

		Hours of Web Use										Hours of Web Use										Hours of Web Use														Hours of Web Use

		Under 6		42		33.9		28.1				Under 6		38.7		28		18.1				Under 6		42		28				33.9		18.1				Under 6		42						28.1		18.1

		7 to 9		18.9		17.7		17.2				7 to 9		15.7		16.4		13.3				7 to 9		18.9		16.4				17.7		13.3				7 to 9		18.9						17.2		13.3

		10 to 20		26.7		29		28.7				10 to 20		28.7		33		34.2				10 to 20		26.7		33				29		34.2				10 to 20		26.7						28.7		34.2

		Over 20		12.4		19.4		26				Over 20		16.9		25.7		34.4				Over 20		12.4		25.7				19.4		34.4				Over 20		12.4						26		34.4

		Shopping										Shopping										Shopping														Shopping

		Never		55.5		43.5		34.2				Never		19.7		9.7		4.5				Never		55.5		9.7				43.5		4.5				Never		55.5						34.2		4.5

		Few times		28.2		37.3		39.4				Few times		38.2		34.5		26.3				Few times		28.2		34.5				37.3		26.3				Few times		28.2						39.4		26.3

		Monthly		9		13.1		18.2				Monthly		25		33.5		37.4				Monthly		9		33.5				13.1		37.4				Monthly		9						18.2		37.4

		Weekly		5.4		4.5		6.3				Weekly		12.4		17.3		23.7				Weekly		5.4		17.3				4.5		23.7				Weekly		5.4						6.3		23.7

		Daily		0.6		0.3		0.7				Daily		3		3.6		7.1				Daily		0.6		3.6				0.3		7.1				Daily		0.6						0.7		7.1

		Speed										Speed										Speed														Speed

		14k		34.6		24.7		13.5				14k		4.6		5		2.8				14k		34.6		5				24.7		2.8				14k		34.6						13.5		2.8

		28k		43.2		40.3		30.5				28k		23.4		27.6		18.4				28k		43.2		27.6				40.3		18.4				28k		43.2						30.5		18.4

		1m		2.3		11.1		23.3				1m		1.3		7		19.1				1m		2.3		7				11.1		19.1				1m		2.3						23.3		19.1

		Replace TV										Replace TV										Replace TV														Replace TV

		Never		10.2		11.9		17.1				Never		13.1		12.8		15				Never		10.2		12.8				11.9		15				Never		10.2						17.1		15

		Few times		10.2		7.7		8.1				Few times		10.8		10.6		11.3				Few times		10.2		10.6				7.7		11.3				Few times		10.2						8.1		11.3

		Monthly		7.5		9		7.5				Monthly		5.5		8.6		8.2				Monthly		7.5		8.6				9		8.2				Monthly		7.5						7.5		8.2

		Weekly		33.4		28.4		23.8				Weekly		30.4		29.5		25.1				Weekly		33.4		29.5				28.4		25.1				Weekly		33.4						23.8		25.1

		Daily		34.1		36.8		35.3				Daily		37.1		35.2		36.7				Daily		34.1		35.2				36.8		36.7				Daily		34.1						35.3		36.7

		Online News										Online News										Online News														Online News

		Never		19.2		12		9				Never		22.1		13.8		9.4				Never		19.2		13.8				12		9.4				Never		19.2						9		9.4

		Few times		25.4		22.4		20.6				Few times		27.8		27.1		23				Few times		25.4		27.1				22.4		23				Few times		25.4						20.6		23

		Monthly		16.5		18.8		20.2				Monthly		11.4		16.4		17.2				Monthly		16.5		16.4				18.8		17.2				Monthly		16.5						20.2		17.2

		Weekly		20.8		22.2		22.1				Weekly		21.6		21.6		23.5				Weekly		20.8		21.6				22.2		23.5				Weekly		20.8						22.1		23.5

		Daily		16.2		23.8		27.6				Daily		15.6		20.4		26.2				Daily		16.2		20.4				23.8		26.2				Daily		16.2						27.6		26.2

		Bookmarks										Bookmarks										Bookmarks														Bookmarks

		None		5.4		3.3		1.2				None		7.9		2.8		1.5				None		5.4		2.8				3.3		1.5				None		5.4						1.2		1.5

		Under 50		69.2		51.8		43.7				Under 50		66.5		52.4		39.6				Under 50		69.2		52.4				51.8		39.6				Under 50		69.2						43.7		39.6

		Over 50		22.6		44.3		54.7				Over 50		21.9		43.4		57.9				Over 50		22.6		43.4				44.3		57.9				Over 50		22.6						54.7		57.9

		Find Web Pages										Find Web Pages										Find Web Pages														Find Web Pages

		Books		27.5		26.7		24.3				Books		24.2		25		27.2				Books		27.5		25				26.7		27.2				Books		27.5						24.3		27.2

		Friends		54		59.3		65.2				Friends		60.6		60.9		65.5				Friends		54		60.9				59.3		65.5				Friends		54						65.2		65.5

		Usenet		28		50.6		65.5				Usenet		9.9		18.3		33				Usenet		28		18.3				50.6		33				Usenet		28						65.5		33

		Other		20.6		28.5		33.9				Other		21.2		21.2		25.6				Other		20.6		21.2				28.5		25.6				Other		20.6						33.9		25.6

		Search Eng		79.1		85.1		89				Search Eng		74.3		83.1		88				Search Eng		79.1		83.1				85.1		88				Search Eng		79.1						89		88

		Sigs		22.7		35.1		47				Sigs		20.3		26		35.9				Sigs		22.7		26				35.1		35.9				Sigs		22.7						47		35.9

		TV		36.8		34.2		32.2				TV		37.7		33.8		32.3				TV		36.8		33.8				34.2		32.3				TV		36.8						32.2		32.3

		Web		90.7		92.2		92.9				Web		80.6		86.6		89.3				Web		90.7		86.6				92.2		89.3				Web		90.7						92.9		89.3

		Connectedness										Connectedness										Connectedness														Connectedness

		Don't know		20.1		10.2		8.2				Don't know		38		27.1		19.5				Don't know		20.1		27.1				10.2		19.5				Don't know		20.1						8.2		19.5

		Equal		45.9		46.1		41.1				Equal		22.6		26.5		26.2				Equal		45.9		26.5				46.1		26.2				Equal		45.9						41.1		26.2

		Less		1.9		2.3		2.0				Less		3		2.6		2.6				Less		1.9		2.6				2.3		2.6				Less		1.9						2.0		2.6

		More		32.1		41.5		48.6				More		36.3		43.8		51.7				More		32.1		43.8				41.5		51.7				More		32.1						48.6		51.7

		Falsification										Falsification										Falsification														Falsification

		No		64.1		64.4		57.3				No		55.5		50		43.6				No		64.1		50				64.4		43.6				No		64.1						57.3		43.6

		Yes		17.9		26.9		36.7				Yes		27.3		39.7		49.4				Yes		17.9		39.7				26.9		49.4				Yes		17.9						36.7		49.4

		Pays for Access										Pays for Access										Pays for Access														Pays for Access

		Self		60.6		58.3		50.9				Self		67.7		55.9		66.7				Self		60.6		55.9				58.3		66.7				Self		60.6						50.9		66.7

		Work		22		29.7		47.5				Work		15.9		22.2		43.2				Work		22		22.2				29.7		43.2				Work		22						47.5		43.2





Comparisons - Sum

		Stat				GVU9 (Apr98)		GVU8 (Oct 97)		FIND (Q4 97)		IntelliQ (Q4 97)		GVU7 (Apr97)		IntelliQ (Q2 97)		BW (Apr97)		FIND (Apr97)

		Gender				41		41		42				33		47 (+online svc)		41		42

		Primary place/Home+Pr.Home				65		69				70		62		66

		Education/+SomeCollege				82		80						86				73

		Household/<=$25				17		22						17				18

		Household/>=$50K				50		42						50				42

		Household/<$50K				50		58						50				*58

		Age/Avg				36		37						36						38

		Age/30+				58		58						na				67

		Age/40+				36		36						na				45

		Age/in 40s				20		21						na				26

		Years/<1year				19		39				25		24

		Freq/Daily				88		86		51				86

		Hours/>20/wk				26		24						23		10

		All GVU Figures are US only

		Stat				GVU9 (Apr98)		GVU8 (Oct 97)		GVU7 (Apr97)

		Gender/Female				38.7		38.5		31.3

		Primary place/Home+Pr.Home				62.6		65.17		60.38

		Education/+SomeCollege				80.9		79.5		83.47

		Education/+College				50.1		46.96		54.24

		Marital /Married				41.1		40.2		45.44

		Household/<=$25				19.1		23		18.6		*

		Household/>=$50K				48.4		41.3		48.1		*

		Household/<$50K				51.6		58.7		51.9		*

		Age/Avg				35.1		35.7		35.2

		Years/<1year				18.4		36.62		25.34

		Freq/Daily				87.9		85.37		85.16

		Hours/>20/wk				26.4		23.69		22.19

		* For those who answered.





Comparisons

		Stat				GVU9 (Apr98)		GVU8 (Oct 97)		FIND (Q4 97)		IntelliQ (Q4 97)		GVU7 (Apr97)		IntelliQ (Q2 97)		BW (Apr97)		FIND (Apr97)		Nielsen (Jan97)		IntelliQ (Nov96)		GVU6 (Oct96)

		Gender				38.7		38.5		42				33.4		47 (+online svc)		41		42		42 (US+Can)		45

		Language/English				93.1		93.1

				more non-english speaking europeans in GVU9

		Disability/None				91.4		90.7

		How You Heard/Text				53.2		52.89

		How You Heard/Banner				16		9.14

				question changed to "graphical banner/icon"

		Primary place/Home+Pr.Home				62.6		65.17				70		61.5		66								47.4

		Sexual Pref/Hetero				86.6		85.8

		Who Pays/Self				67.2		70.9						65												66.6

		RegisteredVote/Yes				81.3		82.85						89.3												88.8

		MajorOcc/Comp				22.3		20.6						30.2

		MajorOcc/Edu				26.2		23.14

		Education/+SomeCollege				80.9		79.5						85.5				73

		Education/+College				50.1		46.96						54.24

		Edu/HS or less												9.5				27

		Edu/SomeColl												31.4				32

		Edu/Coll												32.1				23

		Edu/PostGrad												22.6				18

		Race/White				87.4		88						90.5				85

				small increase in asian users

		Marital /Married				41.1		40.2						45.44												45.7

		MajorGeo/USA				84.4		84.2						80.1

		Household/<=$25				15.9		19.3										18

		Household/>=$50K				40.2		34.66						50.3				42

		Household/<$50K				42.8		49.23

		Age/Avg				35.1		35.7						35.2						38.2

		Age/30+				58.2		58.18										67

		Age/40+				36.4		36.48										45

		Age/in 40s				20.4		20.6										26

		Platform/Win95				69.8

		PayFees/OtherSources				44.5		41.1

		PayFees/Already				32.7		33.7

		Community/More				45.3		45.5						45												46.1

		Groups/Hobby				44.4		44.8										18

		Groups/Professional				32.7		31.51										42

		Groups/Family				29.7		27.17

		Falsification/Never				52.1		58						59.9												63.1

		Falsification/>75%				5.8		4.5

		Censorship/AgreeStr				22.7		(error)

		Web Ordering/Yes				76.2		68.1

		NotPurchase/Secure				39.1		43

		NotPurchase/Judge				39.3		38

		NotPurchase/BadExp				1.9		1.9

		WebPage/Yes				50.9		46

		Years/1-3				45		38.2

		Years/<1year				18.4		36.62				25		25.34

		Freq/Daily				87.9		85.37		51

		Hours/>20/wk				26.4		23.69						22.19		10								9

		Note: italics represents USA only figures from GVU surveys





Age

		Average Age

		Age

		Value				Frequency		All		Female		Female		Male		Male		USA		USA		Europe		Europe		Other		Other		11 20		11 20		21 25		21 25		26 50		26 50		50+		50+		<1 yr		<1 yr		1-3 yrs		1-3 yrs		>4 yrs		>4 yrs

		0		under 5		4		0		2		0		2		0		1		0				0				0				0				0				0				0		2		0				0		2		0

		7.5		5-10		5		37.5		3		22.5		2		15		5		37.5				0				0				0				0				0				0		4		30		1		7.5				0

		13		11-15		261		3393		133		1729		128		1664		218		2834		10		130		33		429		261		3393				0				0				0		96		1248		116		1508		49		637

		18		16-20		1366		24588		579		10422		787		14166		1092		19656		81		1458		193		3474		1366		24588				0				0				0		293		5274		743		13374		330		5940

		23		21-25		1911		43953		757		17411		1154		26542		1451		33373		212		4876		248		5704				0		1911		43953				0				0		206		4738		815		18745		890		20470

		28		26-30		1971		55188		674		18872		1297		36316		1552		43456		199		5572		220		6160				0				0		1971		55188				0		261		7308		797		22316		913		25564

		33		31-35		1465		48345		548		18084		917		30261		1207		39831		100		3300		158		5214				0				0		1465		48345				0		229		7557		647		21351		589		19437

		38		36-40		1270		48260		519		19722		751		28538		1102		41876		48		1824		120		4560				0				0		1270		48260				0		259		9842		558		21204		453		17214

		43		41-45		1266		54438		544		23392		722		31046		1141		49063		31		1333		94		4042				0				0		1266		54438				0		265		11395		585		25155		416		17888

		48		46-50		1121		53808		454		21792		667		32016		1029		49392		28		1344		64		3072				0				0		1121		53808				0		229		10992		523		25104		369		17712

		53		51-55		853		45209		321		17013		532		28196		793		42029		9		477		51		2703				0				0				0		853		45209		193		10229		378		20034		282		14946

		58		56-60		453		26274		143		8294		310		17980		425		24650		8		464		20		1160				0				0				0		453		26274		92		5336		212		12296		149		8642

		63		61-65		245		15435		68		4284		177		11151		233		14679		4		252		8		504				0				0				0		245		15435		66		4158		118		7434		61		3843

		68		66-70		149		10132		40		2720		109		7412		142		9656				0		7		476				0				0				0		149		10132		50		3400		69		4692		30		2040

		73		71-75		70		5110		18		1314		52		3796		68		4964				0		2		146				0				0				0		70		5110		21		1533		35		2555		14		1022

		78		76-80		27		2106		6		468		21		1638		27		2106				0				0				0				0				0		27		2106		12		936		6		468		9		702

		83		81-85		6		498						6		498		6		498				0				0				0				0				0		6		498		2		166		2		166		2		166

						12443		436774.5		4809		165539.5		7634		271235		10492		378100.5		730		21030		1218		37644		1627		27981		1911		43953		7093		260039		1803		104764		2280		84142		5605		196409.5		4558		156223

				Total				35.1020252351				34.422852984				35.5298663872				36.037028212				28.8082191781				30.9064039409				17.1979102643				23				36.6613562667				58.1053799224				36.9043859649				35.041837645				34.2744624835

		Average Age

		All		35.10

		Female		34.42

		Male		35.53

		USA		36.04

		Europe		28.81

		Other		30.91

		11 20		17.20

		21 25		23.00

		26 50		36.66

		50+		58.11

		<1 yr		36.90

		1-3 yrs		35.04

		>4 yrs		34.27

		All		Ninth		Apr-98		Eighth		Oct-97		Seventh		Apr-97		Sixth		Oct-96		Fifth		Apr-96		Fourth		Oct-95		Third		Apr-95		Second		Oct-94		First		Jan-94

		5-10		5		0.04				0.96								0.02		4		0.03		22		0.09		19		0.15		0		0		0		0

		11-15		261		2.10				1.25								2.23		234		1.99		350		1.5		210		1.61		16		0.45		0		0

		16 - 20		1366		10.98				9.36								10.8		1293		11.02		2890		12.38		864		6.64		324		9.2		85		6.32

		21 - 25		1911		15.36				14.4								13.7		2047		17.44		4269		18.28		1853		14.25		821		23.31		380		28.27

		26 - 30		1971		15.84				15								15.4		2054		17.5		3788		16.22		2108		16.21		805		22.86		362		26.93

		31 - 35		1465		11.77				11.6								12.7		1545		13.16		3043		13.03		1724		13.26		555		15.76		218		16.22

		36 - 40		1270		10.21				10.4								11.3		1232		10.5		2570		11.01		1691		13		371		10.53		144		10.71

		41 - 45		1266		10.17				10.1								11.4		1141		9.72		2306		9.88		1610		12.38		284		8.06		103		7.66

		46 - 50		1121		9.01				9.45								10		979		8.34		2020		8.65		1337		10.28		205		5.82		26		1.93

		51 - 55		853		6.86				6.22								6.56		550		4.69		1085		4.65		748		5.75		94		2.67		0		0

		56 - 60		453		3.64				3.41								2.82		215		1.83		441		1.89		317		2.44		35		0.99		0		0

		61 - 65		245		1.97				2.16								1.38		113		0.96		184		0.79		171		1.31		10		0.28		0		0

		66 - 70		149		1.20				1.43								0.84		64		0.55		111		0.48		100		0.77		1		0.03		0		0

		71 - 75		70		0.56				0.83								0.35		25		0.21		43		0.18		35		0.27		1		0.03		0		0

		75+		27		0.22				0.36								0.14		7		0.06		9		0.04		16		0.12		0		0		0		0

																																		99.99				98.04

																				Age		Europe April 1998

																				5 - 10				0.00				USA		Ninth		Apr-98		Census USA		Census						Mean

																				11 - 15		10		1.37				5 - 10				0.04		18349		8.04		18349		9th		35.1

																				16 - 20		81		11.10				11 - 15				2.10		18100		7.93		36449		Census		33.4

																				21 - 25		212		29.04				16 - 20				10.98		17074		7.48		53523

																				26 - 30		199		27.26				21 - 25				15.36		19050		8.35		72573

																				31 - 35		100		13.70				26 - 30				15.84		20189		8.85		92762

																				36 - 40		48		6.58				31 - 35				11.77		22273		9.76		115035

																				41 - 45		31		4.25				36 - 40				10.21		21099		9.25		136134

																				46 - 50		28		3.84				41 - 45				10.17		18805		8.24		154939

																				51 - 55		9		1.23				46 - 50				9.01		15361		6.73		170300

																				56 - 60		8		1.10				51 - 55				6.86		12056		5.28		182356

																				61 - 65		4		0.55				56 - 60				3.64		10487		4.6		192843

																				66 - 70				0.00				61 - 65				1.97		10441		4.58		203284

																				71 - 75				0.00				66 - 70				1.20		9977		4.37		213261

																				75+				0.00				71 - 75				0.56		8483		3.72		221744

																								100.00				over 76				0.22		6415		2.81		228159





Age

		



Source: GVU's WWW User Survey
<URL:http://www.gvu.gatech.edu/user_surveys/>
Copyright 1994-8 GTRC - ALL RIGHTS RESERVED
Contact: www-survey@cc.gatech.edu

Apr-98

Apr-95

Oct-94

Jan-94

Percent

Age Profiles Across Surveys



Sheet1

		



Source: GVU's WWW User Survey
<URL:http://www.gvu.gatech.edu/user_surveys/>
Copyright 1994-8 GTRC - ALL RIGHTS RESERVED
Contact: www-survey@cc.gatech.edu

Europe April 1998

Oct-94

Jan-94

Percent

European Users Compared to prior Surveys



Income

		



Source: GVU's WWW User Survey
<URL:http://www.gvu.gatech.edu/user_surveys/>
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Apr-98

Census

Percent

GVU 9th Survey versus to US Census



				GVU9		GVU8		% Change

		Yahoo		93.4		84.1		9.3				gender		Female		Male

		Alta Vista		81.4		67.3		14.1						5.1		94.9

		InfoSeek		70.2		60.3		9.9				Oct-94		9.7		90.3

		Excite		69.9		66.1		3.8						15.5		84.5

		Lycos		68.2		58.5		9.7				Oct-95		29.3		70.7

		HotBot		46.2		34.3		11.9						31.5		68.5

		Web Crawler		45.6		46.1		-0.5				Oct-96		31.39		68.61

		411		32.9		37.4		-4.5						33.9		66.1

		Bigfoot		25.2		22.2		3				Oct-97		38.49		61.51

		WhoWhere		24.8		23.1		1.7				Apr-98		38.7		61.3

		AOL NetFind		20.8		12.3		8.5

		Other		17.5		17.7		-0.2

		MetaCrawler		15.1		na		na

		GTE SuperPages		10.4		8.9		1.5

		Don't Know		0.7		1.5		-0.8





		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0



Source: GVU's WWW User Survey
<URL:http://www.gvu.gatech.edu/user_surveys/>
Copyright 1994-8 GTRC - ALL RIGHTS RESERVED
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Female

Male

Percent

Gender Across Surveys



		Household Income

		Value				Frequency		All		Female		Female		Male		Male		USA		USA		Europe		Europe		Other		Other		11 20		11 20		21 25		21 25		26 50		26 50		50+		50+		<1 yr		<1 yr		1-3 yrs		1-3 yrs		>4 yrs		>4 yrs

		10		Under $10		620		6200		259		2590		361		3610		430		4300		84		840		106		1060		203		2030		215		2150		170		1700		30		300		125		1250		322		3220		173		1730

		14.5		$10-19		788		11426		324		4698		464		6728		591		8569.5		70		1015		127		1841.5		96		1392		261		3784.5		344		4988		87		1261.5		182		2639		376		5452		230		3335

		24.5		$20-29		1184		29008		493		12078.5		691		16929.5		973		23838.5		78		1911		133		3258.5		96		2352		285		6982.5		660		16170		143		3503.5		271		6639.5		539		13205.5		374		9163

		34.5		$30-39		1440		49680		600		20700		840		28980		1228		42366		89		3070.5		123		4243.5		105		3622.5		245		8452.5		916		31602		174		6003		292		10074		666		22977		482		16629

		44.5		$40-49		1366		60787		555		24697.5		811		36089.5		1183		52643.5		57		2536.5		126		5607		119		5295.5		208		9256		849		37780.5		190		8455		270		12015		599		26655.5		497		22116.5

		62		$50-74		2600		161200		878		54436		1722		106764		2254		139748		133		8246		213		13206		202		12524		225		13950		1732		107384		441		27342		459		28458		1126		69812		1015		62930

		87		$75-99		1203		104661		382		33234		821		71427		1077		93699		44		3828		82		7134		102		8874		85		7395		795		69165		220		19140		146		12702		518		45066		539		46893

		100		Over $100		1264		126400		372		37200		892		89200		1115		111500		52		5200		97		9700		158		15800		93		9300		749		74900		260		26000		107		10700		539		53900		618		61800

						10465		549362		3863		189634		6602		359728		8851		476664.5		607		26647		1007		46050.5		1081		51890		1617		61270.5		6215		343689.5		1545		92005		1852		84477.5		4685		240288		3928		224596.5

								52.4951743908				49.0898265597				54.4877309906				53.8543102474				43.8995057661				45.730387289				48.0018501388				37.8914656772				55.3				59.5501618123				45.6142008639				51.2887940235				57.1783350305

		Average Household Income

		All		52.50

		Female		49.09

		Male		54.49

		USA		53.85

		Europe		43.90

		Other		45.73

		11 20		48.00

		21 25		37.89

		26 50		55.30

		50+		59.55

		<1 yr		45.61

		1-3 yrs		51.29

		>4 yrs		57.18






